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F1.1 REVENUE COLLECTION 
 

 

 

 

Policy Objective 

To provide guidance in the collection of all outstanding revenues owed to the Shire to ensure 

timely cashflow and to minimise bad debts. 

Policy Scope 

This Policy covers the recovery of all revenues owed to the Shire, including outstanding rates, 

service charges and all other general debts. It also covers a rates incentive scheme to 

encourage the early payment of rates in full. 

Policy Statement 

Introduction 

The Shire requires reliable revenue streams in order to meet the service provisions of the 

organisation. A significant proportion of revenue generated by the Shire is from property rates 

and charges and general fees and charges. To enable the Shire to meet its service obligations, 

it must ensure that revenues are received in a timely manner. It must also ensure that where 

revenue is not received in a timely manner, that appropriate measures are undertaken to 

recover outstanding amounts. As a means to encourage the early payment of rates in full, the 

Shire can administer a ‘Rates Incentive Scheme’. This scheme provides eligible ratepayers 

with the opportunity to win prizes for prompt and full payment. 

Principles 

(a) the Shire’s cashflow is optimised and bad debts minimised by ensuring timely collection 
of all revenue owing to the Shire. 
 

(b) the recovery of the Shire’s revenue is clear, equitable, consistent and transparent. 
 

(c) that account is taken of the circumstances of people with debt owing to the Shire. 
 

(d) all reasonable action be undertaken to recover revenue before the debt is written off. 
 

debt collection activities are in accordance with relevant legislation and standards and 
credit controls are monitored to minimise potential financial loss. 

Provisions 

Recovery of Rates and Service Charges 

Rates and other charges are due and payable within 35 days of the issue of a notice. Payment 

may be made either in full by the due date or in four instalments, the first of which is payable 

by the initial due date. 
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Amounts that remain outstanding after the due date will be followed up within 30 days with a 

final notice requiring the ratepayer to pay their balance in full within fourteen days or contact 

the Shire to make an arrangement to pay. 

The following Council adopted Recovery Process (Resolution 180616) outlines the steps the 

Shire is to take when attempting to recover outstanding rates and charges. 

 

1. Payment Agreements 

1.1 A ratepayer is eligible to make application for a payment agreement for the current year’s 

rates only, provided all arrears are paid in full prior to the arrangement taking effect. 

1.2 The Chief Executive Officer has Delegated Authority to accept payment agreements for 

outstanding rates and service charges (DE3-3) provided the debt is cleared prior to 

30 June of the relevant financial year. 

1.3 Agreements that do not come under the scope of DE3-3 are to be presented to Council 

for acceptance or rejection.  

2. Unpaid Rates and Charges in Excess of $500 

2.1 The Chief Executive Officer be authorised to recover rates and charges by engaging the 

Step 1 • Issue Annual Rate Notice

Step 2 • Issue Final Notice

Step 3 • Demand Letter

•Report to Council for approval to refer unpaid debts to debt collection agency

Step 4

•General Procedure Claim

•If contested - Pre-Trial Conference

Step 5
• Default/Summary Judgment

Step 6

•Landgate Title Search - identify mortgagee details or caveats etc

•Optional letter to mortgagee

Step 7

•Property Seizure and Sale Order on goods and/or land

•Sale of property by bailiff auction - if unsuccessful option for private treaty

•Report to Council if rates remain unpaid for three or more years

Step 8
•3 Year Sale process - If all other options exhausted
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services of a debt collection agency firm.  

2.2 If no response or payment is received, a letter of demand will be issued on behalf of the 

Shire of York by its appointed debt collection agent. 

2.3 As part of the debt collection process, once referred, telephone calls and/or emails will be 

made in order to contact the ratepayer to seek payment or enter into a payment 

arrangement. 

2.4 If a property is leased, under the provisions of Section 6.60 of the Local Government Act 

1995 the Shire may recover outstanding rates and charges by collecting rent payments 

from the lessee. Notices must be given to the lessee and lessor. Under delegation DE3-9, 

the Chief Executive Officer is authorised to give notice to a lessee in accordance with 

Section 6.60(2) of the Local Government Act 1995, requiring the lessee to pay any rent 

when due to the Shire to satisfy the outstanding rates and charges.  

2.5 If all action is unsuccessful, and in accordance with Section 6.56 of the Local Government 

Act 1995, the Chief Executive Officer is authorised to recover rates and service charges 

in a court of competent jurisdiction, subject to Council approval. 

2.6 Under the provisions of Section 6.64 (3) of the Local Government Act 1995, the Chief 

Executive Officer is authorised to lodge caveats on land where rates and Service charges 

are in arrears and it is considered appropriate that the interest of the Council should be 

protected.  

2.7 The Chief Executive Officer be authorised to withdraw caveats lodged on land where the 

owner has met his/her obligation in full in relation to the rates and charges outstanding. 

3. Rates and Charges that Remain Unpaid for three years or more 

3.1. If all reasonable attempts outlined in Section 2 result in no successful recovery and the 
rates and charges remain unpaid for three years or more the CEO is authorised to take 
possession of the land in accordance with Section 6.64(1) of the Local Government Act 
1995. 

3.2.  A report is to be presented to Council detailing the amount of rates and charges 
outstanding, the attempts to recover the debt and the recommended action.  

3.3. The Chief Executive Officer be authorised to engage a debt collection agency to assist in 
administering the process and the Council approved action. 

Recovery of Firebreak Contractor Costs 

Under the Bush Fires Act 1954, the Shire of York requires the owner or occupier of land to 

install a firebreak. If they fail to comply, Section 33(4) of the  Bush Fires Act 1954, provides 

for the Shire of York to enter the property and employ a contractor to install a firebreak. The 

costs of which are payable by the owner or occupier of the land (Section 33(5)). 

Section 33(8) of the Bush Fires Act 1954 specifies that any charge made under Section 33 is 

a charge against the land with the same consequence as if it were a charge under the Local 
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Government Act 1995 for unpaid rates, and is a debt due from the owner or occupier of the 

land.  

 

On this basis, the costs incurred by the Shire of York to install a firebreak on a noncompliant 

property are to be levied against the property and if unpaid, are recoverable through the rates 

debt recovery process.  

Recovery of Non-Rates Charges 

Sundry debtor charges include all other services not specifically identified elsewhere in this 
policy.  

Invoices are payable within 14 days of the issue date of the invoice. 

1. Debt Management 

If the invoice is not paid by the due date then the following procedure will take place: 

1.1. A reminder notice will be issued in the first instance.   

1.2. If no payment has been received within 14 days of the issue of the reminder notice, a 
final notice will be issued advising the debtor that payment is expected within seven (7) 
days of the issue date of the notice or legal action may be taken.  

1.3. If no response is received from the debtor then following a review of the circumstances 
with the relevant staff members involved, a demand letter may be sent to the debtor 
advising them of what action is to be taken if payment is not made or an agreement to 
pay is not entered into. The debtor will be advised that any fees incurred in recovering 
the debt will be passed on to the debtor. 

1.4. Before any third party is engaged to recover an outstanding debt, a report is to be 
presented to Council seeking approval to refer the matter to the Shire of York’s 
appointed debt collection agent.  

1.5. The Chief Executive Officer be authorised to recover fees and charges by engaging the 
services of a debt collection agency firm.  

1.6. The debt collection agent will advise the Shire regarding the best course of action to 
ensure efficient and realistic collection of the amount owing. If legal action is required a 
report will be presented to Council seeking approval to proceed. 

1.7. Once all reasonable attempts to either locate the debtor or to obtain payment have failed, 
the staff member responsible for raising the debt will be asked to submit a written request 
for the invoice to be considered for write off. 

1.8. Depending on the value of the debt, approval will be sought from the Chief Executive 
Officer, under Delegated Authority DE3-4 or presented to Council for the debt to be 
written off. Once approval has been received, the appropriate entries will be made in the 
Accounts Receivable Ledger. 

 
2. Debt Raised in Error or Debt Adjustment 

If a debt has been raised in error or requires an adjustment then an explanation will be sought 

from the relevant staff members. Once this has been received a credit note request will be 

raised which is to be authorised by both the staff member who raised the initial invoice and 

the Executive Manager Corporate and Community Services. 



SHIRE OF YORK: POLICY MANUAL 
 

44 | P a g e  
 

3. Interest on Overdue Accounts 

Council may elect to impose interest on outstanding debts. The rate of interest imposed is to 

be determined by Council in accordance with Section 6.13 of the Local Government Act 1995. 

Recovery of Fines and Infringements 

Infringements are issued by authorised officers of the Shire of York. There is no provision for 

part payments or payment arrangements with infringements due to making them 

unenforceable with the Fines Enforcement Registry (FER). 

 
1. Debt Management 

1.1 Where payment is not received within twenty eight (28) days from the date of the 
infringement, a Final Demand Notice will be issued, with an applicable fee. The final 
demand Notice gives the customer a further twenty eight (28) days to pay the 
infringement.  

1.2 Where the customer fails to pay the infringement by the expiry of the period defined 

above, the infringement is referred to the Fines Enforcement Registry where further 

charges will be incurred. 

 

1.3 The Shire has no control over the collection process undertaken by the Fines 

Enforcement Registry and cannot take any action on its own. 

 

1.4 From time to time, write off of debts will be required when the Fines Enforcement 

Registry deem the fines and/or costs uncollectible. Approval will be sought from the 

Chief Executive Officer and subsequently Council for approval for the debt to be written 

off. Once approval has been received, the appropriate entries will be made in the 

Accounts Receivable Ledger. 

Rates Incentive Scheme 

A rate incentive scheme, in the form of prizes donated by sponsors, will be operated in each 
rating year on the basis that: 

a) Only those who have paid their rates in full, within thirty-five days of the date of 

assessment, be eligible for the draw. 

b) The winners to be selected electronically at random via the Shire Rating System in 
the presence of the major sponsor (other than the Shire). 
 

Key Terms/Definitions 
Not Applicable 
 

Policy Administration 

Responsible Directorate/Division:  Finance Department 

Author/Contact Officer Position:   Finance Manager 

Relevant Delegation:   DE3-3    -  Agreement as to Payment of Rates and Service Charges 
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 DE3-4 - Write Off of Monies Owing (Not Rates and  

 Services Charges) 

 DE3-8    - Rates or Service Charges Recoverable in Court 

  

Relevant Legislation:  Local Government Act 1995 – Section 6.13 

 Local Government Act 1995 – Section 6 (Subdivision 5) 

Relevant Documents: 

Date Adopted:      27 June 2016  

Reviews/Amendments:  24 October 2016 
       27 June 2016 
       27 November 2017 – Council Resolution 341117 

 
Replaces:       Recovery of Rates and Service Charges  
 28 January 2016 - Council Resolution 120116 

               15 February 2010 – Council Resolution 200210 

 

                                       Recovery of Non-Rate Charges  

                                       15 February 2010 – Council Resolution 200210  

 

                                       Rates Collection and Incentive Scheme  

 18 June 1989 

 18 March 1996 

 15 September 1997 

 21 August 2006 – Council Resolution 19086  

 

  

  


	C 1.1 FREEMAN OF THE SHIRE OF YORK
	C 1.2 AUSTRALIA DAY AWARDS
	C1.3 COMMUNITY FUNDING: GRANTS AND SPONSORSHIP POLICY
	(Amended 27 February 2017 – 140217)
	C 1.4  SPONSORSHIP OF TOURISM       EVENTS
	CP 1.1  EXECUTION OF DOCUMENTS AND   USE OF THE COMMON SEAL
	CP 1.2  USE OF THE SHIRE OF YORK    CREST AND LOGO
	CP 1.3    COMMISSIONING OF LEGAL    ADVICE
	CP 1.4  LOCAL GOVERNMENT RESOURCE   SHARING
	CP 1.5     COMPLIANCE
	F1.1 REVENUE COLLECTION
	Introduction
	Principles
	Provisions
	Recovery of Rates and Service Charges
	1. Payment Agreements
	2. Unpaid Rates and Charges in Excess of $500
	3. Rates and Charges that Remain Unpaid for three years or more
	Recovery of Firebreak Contractor Costs
	Recovery of Non-Rates Charges
	Sundry debtor charges include all other services not specifically identified elsewhere in this policy.
	Invoices are payable within 14 days of the issue date of the invoice.
	1. Debt Management
	2. Debt Raised in Error or Debt Adjustment
	3. Interest on Overdue Accounts
	Recovery of Fines and Infringements
	1. Debt Management
	Rates Incentive Scheme
	F1.2     PROCUREMENT
	F 1.3    SIGNIFICANT ACCOUNTING POLICIES
	F1.4  INVESTMENT
	F1.5  AUTHORITY TO MAKE PAYMENTS   FROM TRUST AND MUNICIPAL  FUNDS
	F 1.6 CORPORATE CREDIT CARD POLICY
	______________________________________
	F 1.7 CONCESSIONS ON COMMERCIAL AND FARMING PROPERTIES OCCUPIED BY PENSIONERS/SENIORS
	G 1.1 CODE OF CONDUCT: COUNCILLORS,     COMMITTEE MEMBERS AND          EMPLOYEES
	G 1.2     COUNCILLORS: PROFESSIONAL  DEVELOPMENT
	G 1.3  COUNCILLORS: TRAVEL AND   ACCOMMODATION
	G 1.4 COUNCIL DELEGATES:     ROLES AND RESPONSIBILITIES
	G 1.5 INDUCTION FOR COUNCILLORS
	G 1.6  PROVISION OF GOVERNANCE    SERVICES
	G 1.7  COUNCILLORS: RECOGNITION OF   SERVICE
	G 1.8  COUNCILLORS: RECORD KEEPING
	G 1.9 PAYMENT OF LEGAL COSTS FOR   COUNCILLORS
	G 1.10  WORKFORCE AND HUMAN     RESOURCES
	G 1.11  ORGANISATION STRUCTURE  AND DESIGNATION OF SENIOR  EMPLOYEES
	G 1.12  CIVIC FUNCTIONS AND     HOSPITALITY
	G 1.13  ALCOHOL AND OTHER DRUGS
	G 2.1  COMPREHENSIVE COMPLAINTS    RESPONSE
	G 2.2  COMMUNITY ACCESS TO     INFORMATION
	G 2.3  DISRUPTIVE BEHAVIOUR AT    COUNCIL MEETINGS
	G 2.4    PETITIONS
	2. Petition Signature Requirements
	4. Receipt Of and Response to Petitions
	G 2.5    REFERENCE GROUPS
	G 2.6     PUBLIC QUESTION TIME
	G 2.7  CONDUCT OF COUNCIL FORUMS
	G 2.8     SOCIAL MEDIA

	BECOMING AN AUTHORISED CONTRIBUTOR
	CEO, PRESIDENT AND COUNCILLORS COMMENTS
	CONTRIBUTING TO OUR PAGE BY STAFF
	RULES OF ENGAGEMENT
	COMPLIANCE
	DEFINITIONS
	G 2.9     COMMUNITY ENGAGEMENT AND      CONSULTATION
	G 2.10  STATE ADMINISTRATIVE    TRIBUNAL
	G 3.1  PUBLIC INTEREST DISCLOSURE
	G 3.2    FRAUD, CORRUPTION AND      MISCONDUCT PREVENTION
	G 4.1  INTEGRATED PLANNING AND    REPORTING: (PLANNING)
	G 4.2  INTEGRATED PLANNING AND      REPORTING: (REPORTING)
	G 4.3  FINANCIAL PLANNING AND      SUSTAINABILITY
	G 4.4   EXTERNAL GRANTS:            PROCUREMENT & MANAGEMENT
	G 4.5  ASSET MANAGEMENT
	G 4.6  RISK ASSESSMENT AND     MANAGEMENT
	G4.7 INTERNAL CONTROL
	G4.8 LEGISLATIVE COMPLIANCE
	HERITAGE PRECINCTS & PLACES

	3.0 RESIDENTIAL DEVELOPMENT
	3.1 Extent of Application
	3.2 Policy Objectives
	3.3 Policy Definitions
	3.4 Policy Guidelines
	3.4.1 Scale and Size
	3.4.2 Form
	3.4.3 Siting
	3.4.4 Materials and Colours
	3.4.5 Detailing
	3.4.6 Setting

	4.1 Extent of Application
	4.2 Policy Objectives
	4.3 Policy Definitions
	4.4 Policy Guidelines
	4.4.1 Scale and Size
	4.4.2 Form
	4.4.3 Siting
	4.4.4 Materials and Colours
	4.4.5 Detailing
	4.4.6 Setting


	5. SIGNAGE
	5.1 Extent of Application
	5.2 Policy Objectives
	5.3 Policy Definitions
	5.4 Policy Guidelines
	RESTRICTION ON BUILDING MATERIALS (PPI)
	SEA CONTAINERS


	Shire of York Town Planning Scheme No. 2
	Local Planning Policy No. 2
	Sea Containers
	1. POLICY STATEMENT
	2. PURPOSE
	4. STATUTORY POWERS
	4.1 Authority to prepare and adopt a Local Planning Policy
	4.2 Relationship of this Policy to the Scheme

	5. APPLICATION
	6. POLICY
	6.1 General Conditions and Requirements
	6.2 Residential Zone Conditions and Requirements
	6.3 Rural Residential, Rural Smallholding and Rural Townsite Zone Conditions and Requirements
	6.4 General Agricultural and Industrial Zoned Land and Requirements

	7. Application Requirements
	8. Application Process
	ADVERTISING SIGNAGE
	1.2.3.1 York Recreation and Convention Centre, Forrest Oval

	RETROSPECTIVE PLANNING APPLICATIONS


	1. STATEMENT OF INTENT
	This Policy in intended to be used to provide guidance to Shire Officers and landowners within the Shire of York when considering applications for retrospective planning approval.
	2. RELATIONSHIP OF A POLICY TO THE SCHEME
	3. GENERAL GUIDELINES
	3.1 Extent of Application
	This policy applies to the Shire of York.
	3.2 General Policy Objectives
	(a) To set out a procedure for the retrospective approval of planning applications.
	(b) To ensure that where a retrospective approval is required it can be assessed in a timely manner.
	3.3 Definitions
	applicant means the person applying for the planning approval.  The applicant is not necessarily the landowner, but has the landowner’s consent.
	landowner means the person or entity that holds the title to the land.
	Council means the elected members of the Shire of York.
	development means the development or use of any land, including —
	(a) any demolition, erection, construction, alteration of or addition to any building or structure on the land;
	(b) the carrying out on the land of any excavation or other works;
	(c) in the case of a place to which a Conservation Order made under section 59 of the Heritage of Western Australia Act 1990 applies, any act or thing that —
	(i) is likely to change the character of that place or the external appearance of any building; or
	(ii) would constitute an irreversible alteration of the fabric of any building;
	development application means an application under a planning scheme, or under an interim development order, for approval of development;
	land includes —
	(a) land, tenements and hereditaments; and
	(b) any interest in land, tenements and hereditaments; and
	(c) houses, buildings, and other works and structures;
	local planning scheme means a planning scheme of effect or continued under Part 5 of the Planning and Development Act 2005;
	responsible authority, except as provided in regulations made under section 171A(2)(a) of the Planning and Development Act 2005, means —
	(a) in relation to a local planning scheme or local interim development order, the local government responsible for the enforcement of the observance of the scheme or order, or the execution of any works which under the scheme or order, or this Act, a...
	(b) in relation to a region planning scheme, regional interim development order or planning control area, the Commission or a local government exercising the powers of the Commission; and
	(c) in relation to an improvement scheme, the Commission;
	Retrospective planning application means applications are applied for developments within the Shire that have been commenced or completed without first obtaining approval for a variety of reasons.
	Shire means the Shire of York.
	TPS 2 means the Shire of York Town Planning Scheme No 2.
	4. POLICY GUIDELINES
	4.1 Process for Obtaining Planning Consent
	4.1.1 Form of Application
	An application for retrospective planning approval must be made on the approved planning application form (refer to Schedule 9 of the TPS2) and accompanied by the applicable fees and accompanying information.
	In addition to the standard application requirements, all applications for retrospective approval need to be accompanied by a written justification as to why Council should accept the application and not instigate compliance action.
	4.1.2 Application Fees
	All application fees for retrospective planning fees will be charged in accordance with Schedule 2 of the Planning and Development Regulations 2009 and Council’s adopted Annual Budget.
	The Regulations stipulate that a planning application for development where the development has commenced or been carried out is the adopted planning application fee, plus by way of penalty, twice that fee.
	The applicable application fees will be charged at the time of making the application.  Where the applicant believes that there are extenuating circumstances, a waiver of fees may be considered by Council following receipt of a written request.
	OUTBUILDINGS IN RESIDENTIAL ZONES
	RELOCATED SECOND-HAND DWELLINGS

	Shire of York Town Planning Scheme No. 2
	Local Planning Policy No. 7
	1. PRELIMINARY
	1.1 Authority to prepare and adopt a Local Planning Policy
	1.2 Relationship of this Policy to the Scheme
	1.3 Relationship of this Policy to the Residential Design Codes

	2. APPLICATION OF THE POLICY
	2.1 Application and Exemptions
	2.2 Definition of Relocated Second-Hand Dwelling

	3. POLICY OBJECTIVES
	4. APPROVAL REQUIREMENTS
	4.1 Requirement for Council Planning Consent Prior to Relocation
	4.2 Engineering Assessment
	4.3 Need for a Building Permit
	4.4 Approval to Transport

	5. DEVELOPMENT GUIDELINES
	5.1 Minimum Dwelling Standard
	5.2 Asbestos
	5.3 Amenity
	5.4 Appearance of the Dwelling
	5.5 Landscaping
	5.6 Plumbing and Electrical Wiring
	5.7 Other requirements

	6. BOND
	6.1 Payment
	6.2 Time Limit of Works
	6.3 Forfeiture of Bond
	HERITAGE MANAGEMENT –    INTERPRETATIVE SIGNAGE


	Shire of York Town Planning Scheme No. 2
	Local Planning Policy No. 8
	1. INTRODUCTION
	2. OBJECTIVES
	3. POLICY STATEMENT
	3.1 General
	4. Development under the Value of $1,000,000
	5. Development over the Value of $1,000,000
	6. Other Provisions
	EXTRACTIVE INDUSTRIES – ROAD  MAINTENANCE CONTRIBUTION


	Shire of York Town Planning Scheme No. 2
	Local Planning Policy No. 9
	1. STATEMENT OF INTENT
	2. OBJECTIVES
	3. INTERPRETATION
	4. STATUTORY POWER
	5. POLICY STATEMENT
	Application of Policy
	Road Maintenance
	DEVELOPER CONTRIBUTIONS FOR  ROAD & FOOTPATH UPGRADING
	BARN STYLE SHED HOUSES


	Shire of York Town Planning Scheme No. 2
	Local Planning Policy No. 12
	1. INTRODUCTION
	2. OBJECTIVES
	3. STATUTORY POWERS
	4. POLICY PROVISIONS
	SEAVROC TREE CROPPING


	Shire of York Town Planning Scheme No. 2
	Local Planning Policy
	1. Background
	2. Objectives/Purpose
	The objectives of this Local Planning Policy are to:
	3. Definitions
	Applicant
	Landowner
	A Landowner is defined as the person or entity that holds the title to the land.
	Management Plan
	A Management Plan includes the following components:
	Code of Practice
	Guidelines for Plantation Fire Protection
	Guidelines for Plantation Fire Protection 2001, produced by Fire and Emergency Services Authority WA (FESA), or as revised.
	4. Areas of application
	5. Application and approval requirements
	5.1. When is an application required?
	5.2. Tree Crop Development Application requirements
	1) Registration - which must contain the following information:
	2) Management Plan.
	3) Map - which should show the following:
	5.2.1. Modification to Tree Crop Development Application
	5.3. Assessment of applications
	6. Additional policy measures
	6.1. General tree crop management
	6.2. Access and roads
	6.3. Fire management
	Attachment 1
	Section 1 – New application or modification
	Section 2 – Applicant details
	Section 4 – Land title
	COMPLETE IF NEW APPLICATION
	Section 5 – Tree crop information (new applications only)
	COMPLETE IF APPLICATION MODIFICATION
	Section 6 – Tree crop information (modifications only). Complete relevant sections
	If no, provide reference to relevant Management Plan and/or Map
	SHIRE USE ONLY
	Additional Landowners
	Landowner 2
	Landowner 3
	Landowner 4
	Signature of Landowner 2
	Signature of Landowner 3
	Signature of Landowner 4
	Tree Crop Development Application
	Management Plan Checklist
	Section in Code of Practice
	Establishment Plan
	Also refer to the Guidelines for Plantation Fire Protection.
	Maintenance Plan
	Fire Management Plan
	VANDALISM OF COUNCIL PROPERTY
	GATES ACROSS ROAD RESERVES
	WESTERN POWER – DISTRIBUTION  POWER LINES CLEARANCES AT   ROAD CROSSINGS & OVER LAND
	ONSITE EFFLUENT DISPOSAL FACILITY
	1. INTRODUCTION
	2. OBJECTIVES
	4. POLICY PROVISIONS
	STAFF SUPERANNUATION – WA  LOCAL GOVERNMENT  SUPERANNUATION PLAN -  CONTRIBUTION
	EVENTS FOR YORK
	 Confidentiality Statement
	 Introduction / Executive Summary of Event, including proposed program and site plan
	 Aims, objectives and scope of plan
	 Strategic context – organising stakeholder’s (accountable body) overview
	 Organisational context – direct organiser’s (responsible body) overview
	 Risk Management Context - event purpose, goals, stakeholders and their roles and responsibilities, general risk sources.
	 Scope of Plan – what the plan covers
	 Risk Management Process – flowchart of your methodology (AS/NZS:4360)
	 Risk Identification Planning – summary of areas of risk initially identified, and record of stakeholders and how they were consulted
	 Major sources of risk identified – prioritised list (i.e. high to extreme risks)
	 Assessment Criteria – process used to evaluate risks (likelihood and consequence)
	 Treatment options - compile an action plan for each risk and include an implementation plan – i.e. how you will apply treatments
	 Management plans for the treatment of key issues eg, crowd control,  security, alcohol, noise, access)
	 Communication Plan –roles and responsibilities of key personnel and contact details for both prior to and on the day contact.
	 Emergency response plan – what you will do if things go wrong or need last minute changes
	 Public Relations – including a cancellation or change management strategy
	 Review Plan – how you will evaluate the outcomes of the plan

	TEMPORARY ACCOMMODATION    POLICY

	1. INTRODUCTION
	2. OBJECTIVES
	4. POLICY PROVISIONS
	CONTRACTOR MANAGEMENT POLICY
	Relevant Legislation

	VOLUNTEER MANAGEMENT


	Risk Management Process
	Yes

