Disclaimer

The information contained in this report is based on sources believed to be reliable. However,
as no independent verification is possible, this firm, together with its members and employees,
gives no warranty that the said sources are correct, and accepts no responsibility for any
resultant errors contained herein and any damage or loss, howsoever caused, suffered by any
individual or corporation.
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Introduction
York was established in 1831 and is Western Australia’s oldest inland town. It has an Historic
Town classification and retains much of its Victorian and Federation architecture, giving the
town a distinct character. In addition to its unique heritage streetscape York also has a number
of beautiful natural assets including Mount Brown, Mount Bakewell and seasonal wildflowers.
The area is the traditional home to the Ballardong Noongar people and contains many sacred
and culturally important sites. This plan covers the whole of the Shire of York.

Project Scope
Purpose
The purpose of the York Cultural Heritage Interpretation Master Plan is to provide a framework
to develop interpretation projects that identify innovative ways to present key messages and
themes, while still allowing site-specific stories to be communicated. This Interpretation Plan
has been developed in consultation with the York community and key stakeholders.
Aim
The aim of this project is to provide a framework for guiding interpretation and a greater
understanding of cultural heritage and resources in the Shire of York.
Objectives:
The stated objectives of this project are:








Develop a detailed inventory of heritage resources
Recommend appropriate methods of heritage interpretation
Identify specific installation locations
Provide design and communication methods
Develop an implementation and management strategy
Ensure integration of recommended and existing methods of interpretation
Ensure that all related infrastructure demonstrates design excellence and enhances
the public realm.

Methodology
Stage One: Project Initiation
A site visit was undertaken in May 2014 to meet the project manager and gain an
understanding of the town, the issues and the opportunities.
Stage Two: Site Familiarisation and Review
Three familiarisation visits were undertaken to identify and assess the important sites including
the Residency Museum, Town Hall, Avon Terrace, Greenhills and Blandstown. These visits
also assessed the interpretation that is currently in place and its effectiveness in engaging the
visitor.
Stage Three: Desktop Review of Research
A desktop review of various strategic reports and other relevant information was then
undertaken to understand the strategic issues facing the Shire and the opportunities that exist
for the interpretation of the town. A review of the information at the Town Hall and the
Residency Museum was also undertaken to gain an understanding of the town’s historical
context.
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Although there are a number of local histories and a lot of information relating to the town
there appears to be no definitive history of York that provides a detailed overview of its
development and people. There is a considerable amount of material held by a number of
sources including the York Society, the Shire library, the Battye Library and online.
The information presented in this document has been drawn from a number of secondary
sources. Every attempt has been made to ensure consistency with the information provided
and the people and dates identified in these sources. No guarantee can be given that the
information is correct although every endeavour has been made to ensure accuracy as far as
possible.
Stage Four: Consultation
Initial consultation meetings were held with a range of stakeholders in early September 2014
to identify key issues and general attitudes to the development of interpretation within the town.
Meetings were held with a range of local residents and business owners that had an interest
in heritage as well as the Shire President, CEO and Heritage Committee.
Issues and opportunities were highlighted during these meetings. A full list of people consulted
is included in the acknowledgements at the end of this document.
A second round of consultations was undertaken in February 2015 that asked:






What is your vision for the interpretation of York?
What is unique about York?
What do you want people to know about York? What is your central message?
What are the most important heritage places in York? Identify your top three.
What are the most important heritage stories about York? Identify your top three.

Three workshops were held on 9 February. The Shire of York project manager identified
potential participants and they were contacted individually. Many of those contacted could not
attend and a couple of individuals sent in written feedback, which has been taken into
consideration.
Twenty-six people attended the workshops including two members of the Ballardong
community. In addition one-on-one interviews and a visit to the York Society archives were
also undertaken. A number of members of the Ballardong community have also been
contacted separately for their input.
Stage Five: Interpretation Concept Plan Development
The Draft Cultural Heritage Interpretation Plan was been developed using information
gathered during the site visit, consultations and desktop research.
This report provides a broad range of interpretation options that can be delivered in stages.
Priorities for delivery have been provided to assist in attracting funding and planning programs.
The components of the plan are as follows:










Planning Context
Goals and Guiding Principles
Current Situation Inventory
Content Organisation
Thematic Organisation
Conceptual Approach
Interpretive Design Approach
Key Recommendations and priorities for action, including estimate costs for
implementation.
Management, Business and Implementation Summary Assessment
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The Site
This interpretation plan covers the whole of the Shire of York. The town of York is located 97
km east of Perth in the Avon Valley, approximately 1.5 hours drive from the city. York is the
oldest inland town in Western Australia. It is part of the Avon Valley tourism region and sits
within the Experience Perth Regional Tourism Organisation (RTO) area. York is within the
administrative region of the Wheatbelt Development Commission. The town sits on the banks
of the Avon River with Avon Terrace being its main street. The Shire covers an area of 2,010
square kilometres and has a population of 3,449 with 91% living in the town. The Shire has
traditionally had an agricultural focus, particularly broad acre farming although this is
beginning to change with an increasing population and service and commercial opportunities
expanding.

Figure One: York Location

Source: Google Maps

York’s unique point of difference is its heritage and its strong sense of place. York has
maintained many of its Victorian and Federation buildings and this has given the town its
unique heritage character. In 1980 the National Trust classified it as a Historic Town. York is
a popular visitor destination being only an hour and a half from Perth and is well known as a
natural and cultural heritage destination. For a number of years York hosted a jazz festival
and is still thought of as a festival and event destination, even though this event has not been
held for a number of years.
The main street of the town is Avon Terrace, which has a concentration of heritage buildings
and attractions including the York Motor Museum and the old Courthouse building. The town
has an excellent local history museum located within the Residency. The York Society is also
well resourced and houses the town’s archives and is located at the Sandalwood Yards at the
end of Avon Terrace. Trails exist within the town guiding visitors around the heritage sites,
although many trails are part of the 1988 statewide bicentennial heritage trail project and
require updating.
The town acts as a service town for the surrounding agricultural area and is well supplied with
amenities such as parks, public toilets, children’s playgrounds, shops, banks and restaurants.
Although these amenities exist there is not always service available for visitors on the
weekends and holidays, which can be very busy times for the town, and in recent years
businesses have struggled with viability leading to the closure of many of the town’s major
hotels and a reduction in the availability of dining options in the evenings. York is well serviced
with quality accommodation and has a number of excellent bed and breakfast offerings.
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York remains a popular day visitor and weekend break destination, although there is
significant opportunity to further develop these markets. As part of the Avon Valley, York has
the ability to build visitor numbers and act as a gateway hub for visitors that wish to stay in the
area longer. Creating an attractive visitor destination also assists in making the location
attractive for local residents by providing amenities and builds connection and civic pride
amongst the local population.

Figure Two: York Detail

Source: Google Maps

Site Significance
York’s strong sense of place is built on its strong connections to its history and the presence
within the Shire of buildings and precincts linked to its development. There are a significant
number of sites that have received external recognition for their heritage values to both the
state and locally. There are also many sites that have a special significance to the local people
but may not feature on any heritage list.
The Heritage Council of Western Australia’s database inHerit lists 165 locations of Heritage
significance in the Shire of York. Of these 151 are located within the town of York and a further
ten are located across the Shire. The other locations are:









St Ronan’s Well – Great Sothern Highway – State Register of Heritage Places
St Ronan’s Well Reserve – Municipal Inventory (Cat 3), Register of National Estate
Burges Siding – Burges Siding Road off Northam Road
Tipperary Farm – Burges Siding Road, Quellington
Malebelling Hall – Mannauale Road
St Peter’s (Anglican) Church – Off Great Southern Highway, Gilgering – Aboriginal
Heritage Sites Register, Classified by the National Trust (2012)
St Andrew’s Anglican Church & Cemetery, Greenhills – State Register of Heritage
Places, Municipal Inventory (Cat 2), Anglican Church inventory
Korrawilla Homestead Group – Cnr York and Quairaiding Rd, Greenhills – State
Register of Heritage places, National Trust Classified (1980), Register of National
Estate
9









Farmhouse – Doondenanning Road, Greenhills
Greenhills Hall – Greenhills Road, Greenhills
Greenhills Tavern – Greenhills Road, Greenhills
Gwambygine Farm and Pool – Intersection of Ovens Road and Great Southern
Highway – State Register of Heritage Places, Municipal Inventory (Cat 1A), Register
of National Estate
Gilgering Siding Bridge over Avon River (Ruins), Oakover Road
Hillside Farmhouse & Hartleap Farmhouse Group, Forrest Street.

The items in bold are listed on the State Register of Heritage Places.

Figure Three: Heritage places of York

Source: inHerit State Heritage Office

The heritage places identified fall into a range of categories from those featured on the State
Register of Heritage Places to others that are on the Municipal Inventory or specialist lists. A
full list of heritage-listed places is provided at Appendix One. The places on the State Register
of Heritage Places are listed below. Many of these sites are in private ownership and as such
can only be viewed from the street.









Balladong Farm Group (1831+), Cnr Avon Terrace & Parker Road, York. Status –
closed to the public, being renovated
Bridge House and Grounds (1860, 1890s, 1997/8), Redmile Road, York. Status –
Private residence
Fmr Convent of Mercy and School (1872/73, c1890s, 1952, 1980s), also known as
Youth Hostel; York Telecentre; Radio 101.3 York FM, Cnr Joaquina and South Streets,
York. Status – Public buildings
Eliza’s Cottage (c1840s, 1870s, 1988), also known as Burton’s Cottage, 9 Bland
Street, York. Status – Private Residence
Faversham House (c1850, 1860s, c1906), 26 Grey Street, York. Status – Bed and
Breakfast
Gwambygine Farm and Pool (c1836-7), Great Southern Highway, Gwambygine
Holy Trinity Church, Hall and Rectory (1856, 1861, 1875), Newcastle Street, York.
Status – Church
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Imperial Hotel, York (1886, c1910s, 1982-85), 83 Avon Terrace Cnr Joaquina Street,
York. Status – closed to the public
Korrawilla Homestead Group (1860), also known as Greenhills farm, Cnr York and
Quairading Roads, Greenhills
Marwick’s Shed (c1876), 19–21 Newcastle Street, York
Monger’s Trading Post (fmr) comprising Monger’s Store (c1850), Sandalwood Yards
(c1870), Wagon Yard and Horse Stalls (c1870s), Avon Terrace, York. Status – location
of the York Society, some visitor access
York Railway Station (fmr) (1885, 1906), Cnr South & railway Streets, York. Status –
Private residence
Residency Museum (c1850s), Brook Street, York. Status – Open to the public
Tuesday, Wednesday, Thursday, Saturday, Sunday
St Andrew’s Anglican Church and Cemetery, Greenhills (1912), Quairading Road,
Greenhills. Status – closed to the public
St Patrick’s Catholic Church, Presbytery and Hall (1859, 1875-1886, 1877, 1894,
1909), 22 South Street Cnr Howick Street, York. Status – in use as a church
St Ronan’s Well, York (1832, 1860s), Great Southern Highway, St Ronan’s. Status –
open to the public, natural area
Wansbrough House (c1859, 1860s, 1980s, 1998-9), 22 Avon Terrace, York. Status
– Private residence
York-Beverley Racecourse (1924, 1928, 1950s, 1970s, 1990/91), Spencer’s Brook
Road, York. Status – operational, open to the public and used for race meetings. Home
of the York Jockey Club since 1846 and is the oldest operating regional racetrack in
Western Australia.
York and Districts Co-Op and Quarters (1872, c1880, c1888), also known as
Edwards General Store, York District Farmer’s Cooperative, 138 Avon Terrace, York.
Status - operational as a shop, open to the public.
York Police Station, Courthouse and Gaol Complex (1852, c1854, 1860s, 1874,
1879, 1880s, 1896, 1903, 1908, 1910), Avon Terrace and Low Street, York. Status –
owned by the National Trust of Australia (WA), open to the public Thursday–Monday
10am–4pm from March to December.
Old York Fire Station (1897) also known as Council Chambers, 151 Avon Terrace.
Status – Private, closed to the public
York Flour Mill (1892 – 1920), 7-13 Broome Street, York. Status – currently for sale
but previously open to the public as a wood gallery. Café still open.
York Hospital Heritage Precinct (c1850s, 1896), Brook Street, York. Status – Private
residence, closed to the public
York Post Office (1893), 134 Avon terrace, York. Status – operational post office, open
to the public
York Primary School (1886, 1896, 1921, 1923, 1949-55, 1962, 1996) also known as
York Boys School, York Mixed, York Junior High School, Howick Street, York. Status
– recently renovated and being used as a medical centre, open to the public
York Town Hall (1911), 79-81 Avon Terrace, York. Status – open to the public, houses
York Visitor Information Centre

There are also two heritage precincts that the community values highly. They are Central York
and Blandstown. The precincts create a special sense of place and are made up of different
elements including houses, trees, commercial properties and public spaces.
The Shire of York has developed a policy to guide any development in these locations. Figure
Four below shows the location.
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Blandstown Village Heritage Precinct is comprised of approximately 37 buildings
constructed from local materials, two bridges, Bland’s Brook, a section of the Avon River and
a street layout that dates from the end of the 19th century. The precinct has cultural heritage
significance for the following reasons:









The place exhibits aesthetic qualities that are highly valued by the community
The place demonstrated the development of an early colonial settlement dating from
the 1850s, which has retained a high degree of intactness and authenticity
The place has the potential to yield archaeological and documentary information that
will contribute to an understanding of the natural and cultural heritage of Western
Australia, particularly in relation to early farming practices and the relationship between
the farm and the broader rural community
The place has retained some of York’s earliest buildings, which are associated with
the commercial success of this early inland town
The place is associated with Revett Henry Bland, Governor Stirling’s appointee to the
district and the owner of the land which developed as Blandstown, the Parker family
who were prominent landowners in York and who owned Balladong Farm, and the
Convict Hiring Depot which was constructed on the eastern side of the Avon River in
1852
The National Trust declared Blandstown a Historic Town for Australia (WA) in 1977.1

The Central York Precinct mainly comprises single storey residential and commercial
buildings as well as a number of substantial two storey commercial buildings. A feature of the
precinct is an almost uninterrupted continuum of late 19th and early 20th century buildings along
both sides of Avon Terrace between Macartney and South Streets.
This area presents an collection of places of varying degrees of significance and is culturally
important as a whole for the following reasons:










It physically reflects broad social and economic changes from the mid-19th century and
has the potential to contribute significantly to an understanding of the development of
York
The cumulative effect of the scale, massing, texture, materials, colour, and detail of
individual buildings and their sites provide visual characteristics that formed in
distinctive periods. These include early town establishment in the 1860s and 1870s,
the boom period of the 1890’s Federation style, the twentieth century developments of
the early 1900s and the prosperous surge in the late 1930s and following decades.
The buildings clearly demonstrate the aesthetics of these periods
The collective and individual landmark qualities of the buildings
The continuity of commercial, residential, and cultural functions that operate without
detracting from the overall integrity of the precinct and which contribute substantially
to the character of the area
The precinct contributes to the York community’s sense of place through its distinctive
streetscape.2
The National Trust declared York a Historic Town for Australia (WA) in 1980.

1

Shire of York Local Planning Policy Heritage Precincts and Places updated 2009

2

ibid

12


Figure Four: Heritage Precincts

Source: Shire of York

Aboriginal Sites
York also has a strong Aboriginal history, which provides opportunities for the Ballardong
community to share their stories and their culture. There are a number of locations that have
special significance to the Ballardong community but are not open to the general public. Many
of these sites have special significance to the Ballardong community and any interpretation or
access must be decided by the Ballardong people and managed by them.

Community Identified Sites
Workshops with the York community identified key sites that should be included in any
interpretation of the Shire’s history. These are listed below. Participants identified the ones
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they thought were the most important to include and were given a limited number of votes.
The places are listed in order of priority although the numbers were relatively small and the
prioritising exercise was simply to get an indication of the places the community saw as
important. The top ten sites are listed below. The full list can be found at Appendix Two.
Table One: Sites identified and rated by workshop participants

Place

Category

Totals

Votes

GROUPS

1

2

3

Avon Terrace

Public area, main street

4

3

1

8

Residency Museum, Convict
Depot and Road

Attraction, Open to the public

3

2

2

7

Balladong Farm

Heritage Site
renovated

3

6

1

5

Greenhills
orientation

–

signage

&

currently

being

3

Town Site

2

2

Blandstown

Public precinct

3

1

4

Mount Observation Picnic
areas/ viewpoints – Avon
Ascent/Gwambygine

Natural Environment

3

1

4

Churches

Open to the public periodically

3

Tipperary School

Open to the public periodically

3

Historic Farm Houses e.g.
Wilberforce

Private Property

2

Gilgering

Aboriginal Reserve

2

1

4
3
1

3
2

Site Ownership and Management
The town comes under the management of the Shire of York, which has responsibility for the
development, implementation and management of the Cultural Heritage Interpretation Master
Plan. Many of the identified sites are in private ownership, which means that the Shire does
not have direct control over the interpretive experience that is offered. It will be important to
ensure that the owners of the properties are comfortable with the level of interpretation
suggested.
The Shire has two policies in place that guide the development of heritage places:



Shire of York Town planning Scheme No.2 Local Planning Policy No.8, Heritage
Management – Interpretive Signage. Adopted 19 November 2012
Shire of York Local Planning Policy Heritage Precincts and Places Updated 2009

These policies provide guidelines for the development of interpretive signage as well as any
development that takes place in the precincts and with other heritage places. These policies
have been taken into account in the development of this plan.
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Planning Context
This Cultural Heritage Interpretation Master Plan has been within the context of a number of
planning documents developed for the Shire of York over a number of years. The Shire is
currently undertaking a visioning process to help build the ongoing strategy. This plan will feed
into that process.
Plans consulted during the development of this Interpretation Plan include:








Shire of York Strategic Community Plan 2012
Shire of York Adopted Plan for the Future 2011-2015
Shire of York Integrated Bike and Trails Master Plan 2014
Shire of York – A Strategy for Tourism Development 2013
Local Planning Strategy 2007
Shire of York Draft Town Centre Outline Development Plan and Report 2006
Conservation Plan for Blandstown Village Heritage Precinct 2007

The Shire of York
Key plans and strategies have been summarised below. Issues identified within these
strategies were also identified through the consultation process.

SHIRE OF YORK STRATEGIC COMMUNITY PLAN 2012
This is the current strategic plan for the Shire, although it is in the process of being updated.
The primary aim of this strategy is:
To manage growth, economically and socially, in supporting a progressive, vibrant
community.
The Shire of York identifies itself as “The Rural Gateway” in this strategy and presents the
following vision.
The Shire will be:






A place to visit, work, play and rest
A place of vibrancy and energy, but one of tranquility and safety
A place of growth, where local businesses find opportunities and thrive
A place of history and cultural interests, where past history is valued, building a sense
of permanency and pride
A place of community, where lifestyle choices are important and where community
matters.

Three broad areas have been identified for attention through this strategy and in the actions
and priorities: social, environmental and economic. The vision and goal for each objective is
listed in Appendix Two.




Social: Building a sense of community
Environmental: Preserving and sustaining our natural environment
Economic: Enhanced lifestyle choices

The importance of heritage is a very strong theme through this strategy and its importance in
creating a strong sense of place.
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LOCAL PLANNING STRATEGY 2007
Local planning schemes are the principal statutory tool for achieving a local government’s
aims and objectives with respect to the development of its local area. The plans are subject
to compliance with the State Government’s statutory and strategic planning framework.
Schemes deal mainly with land use, development control and infrastructure coordination, and
are formulated based on the strategic framework established in the supporting local planning
strategy.
The planning strategy for the Shire of York was endorsed by the State Planning Commission
in 2007 and provides the following vision and broad objectives.
Vision
The Local Planning Strategy was developed in 2007 and provides a vision for the Shire to
2021.
“The Shire of York will be a sustainable community that continues to value, preserve
and enhance its heritage, rural character, country lifestyle and its beautiful natural
environment. Local business, including rural production, will progress and develop,
tourism will expand and the equine precinct will be completed. A variety of employment
opportunities will be available to the local community and together with the Shire’s
uniqueness, is continuing to attract people from outside the district.
The York Townsite is an important regional hub of the southeast Avon region and will
continue to grow based on sustainability principles. Housing will be affordable, new
development well planned and infrastructure, such as sewerage, drainage, roads, walk
and cycle ways, will be well established, with minimal impact on the environment.
Significantly, sewerage and drainage will no longer be a development constraint. A
location will be found outside the town for industrial activity that supports the local
community, and a new transport route, identified in consultation with the community,
will be established to divert heavy haulage traffic away from the Townsite. The railway
line will have also been upgraded to further reduce the dependency of using heavy
haulage road traffic.
The York town centre will be vibrant and popular with locals and visitors alike. Its
heritage values are protected and enhanced and are complimented by new
development to create a cohesive streetscape. Businesses will be appropriately
located and successful, car parking will no longer be a problem and the Avon River will
once again become an important focal point for the community.
The vision provides the context for the implementation of the strategy’s objectives,
strategies and actions as they apply to the:





Shire of York;
York Town Centre;
York Townsite; and
Rural Land Use and Settlement.”3

Objectives
Objectives were identified covering a range of strategic areas listed below.


Economic

3

Local Planning Strategy prepared for the Shire of York August 2007 Endorsed by the Western Australian
Planning Commission
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Environmental
Sustainable Settlements
Servicing and Infrastructure
Heritage and Cultural.

The heritage and cultural objectives focus on:




Protecting and promoting objects and places of outstanding natural, historical,
architectural, scientific, indigenous and cultural significance, in consultation with the
local community, the State and Federal governments
Ensuring York’s status as a designated historic town is sustained and its heritage
values recognised by the wider community.

SHIRE OF YORK DRAFT TOWN CENTRE OUTLINE DEVELOPMENT PLAN AND
REPORT 2006
The Town Centre Outline Development Plan was developed by Hames Sharley and was
published in 2006. The report covers areas important to the development of York and has
some specific issues relating to York’s heritage.
Heritage Issues and Opportunities
Issues











Heritage Guidelines are too restrictive with little professional guidance, resulting in too
much sameness.
Revised guidelines making a commitment to heritage but also allowing for
contemporary design should be encouraged.
Heritage has too much red tape.
Review of heritage precincts should be considered.
Heritage walking trails to be upgraded.
Low number of buildings in the Town Centre on the Heritage Register.
The borders of the Blandstown heritage precinct need to be reviewed.
The existing guidelines are very broad and are more about character than
development.
The commercial centre should be separated from residential precincts (and even they
could be definitive in their approach) to give clear guidance.
Issues of signage should also be considered within the guidelines.

Opportunities



Development of new heritage guidelines that allow for modern design and
complements the unique heritage context of York.
A team effort perhaps from Council would encourage and assist owners in Avon
Terrace to apply for heritage grants.4

The report focused on the town of York rather than the Shire as a whole. Issues and
opportunities were also identified.
Town Centre Issues and Opportunities
Issues


4

Lack of a ‘core’ to the town centre area.
Car park behind the pub requires redeveloping.

Shire of York Draft Town Centre Outline Development Plan and Report (2006) Hames Sharley
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Car parking is an issue – visitors always want to park in the main street.
Tired town centre, the buildings are run down and the street needs a facelift.
Need residences on top of commercial to make town centre more vibrant.
York Hotel needs to be reopened.
Side street to supermarket is steep and has poor quality footpath.
Hardware store has some conflict with customer vehicles and deliveries/bottled gas.
The area behind the shops, west of Avon Terrace has little activity.
Town centre needs an increased injection of capital
The town centre is financially lifeless and some of the operators state they have not
been able to afford upgrades to the current level of operation
Would like to see Avon Terrace upgraded as a one-way system with trees planted.
Howick Street needs to be closed and the vacant land should be utilised for future town
development. If the land is consolidated, there will be room for a future large
department store, otherwise when they do come it would likely be out of town which
would destroy the town centre.
Any redevelopment should have minimal impact on the main street, maintaining
existing vistas.

Opportunities




Reinvigoration of town through new endeavour.
Avon Terrace could be closed on weekends to allow for more street activity including
alfresco and busking.
There is scope to integrate the land between Avon Terrace and the Heritage School.
The car park area, if appropriately redeveloped, can encourage the development of
private properties in Avon Street, the refocus of the rear of these properties,
redevelopment of the car park and to engage/reuse the Heritage School.

It is interesting to note that although this report was developed in 2006 many of the same
issues were highlighted through the consultation undertaken for this project. Issues such as
the tired nature of Avon Terrace and the need for landlords to undertake ongoing maintenance
on their buildings was mentioned a number of times. In addition the need to reinvigorate the
town and the main street were highlighted.
The report made a number of recommendations, some of which have not been addressed but
are still relevant today.









The entrance to the town centre requires upgrading and signposting from the highway,
to act as an entry statement and place marker, letting visitors know that they have
arrived at the town centre and to give residents a sense of place.
It has been noted that there is a lack of hierarchy of spaces within the town to help
direct visitors and locals to important and interesting attractions throughout the area.
This can be addressed via appropriate signposting, upgrades of pathways and the
creation of appropriate landmarks within the townsite.
Upgrading of footpaths, walkways and trails is required as a priority to help facilitate
the walkability and pedestrian oriented design of the Outline Development Plan. This
can include dual use paths to encourage cycling, especially along the river.
Street lighting needs to be upgraded to improve the safety of people at night and to
improve the legibility of the area.
The Shire has a natural asset in the form of the Avon River, which is currently in need
of an upgrade. Providing fountains and aerators, upgrading trails and providing
revegetation will all serve to make the Avon River a focal point for the community.
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The heritage of the town centre is something that is to be preserved but not at the
expense of appropriate development. One way that this can be achieved is via the
preservation of buildings of heritage significance (as done by the Heritage Register
and National Trust) and the introduction of clear design guidelines for other buildings
and sites in the town centre, that promote design in keeping with the heritage values
of the townsite, whilst incorporating modern features and diversity.
The Outline Development Plan proposes upgrades to Parks and Gardens in the area,
providing areas where people can meet and relax.
The vacant spaces along the streetscape are a concern in terms of both visual amenity
and potential for crime. This may be addressed by more definite guidelines for the
development of buildings in the town centre.
The lack of an outdoor venue in the town centre is of concern, as an outdoor venue
would serve to attract events to the Shire and provide a community focal point. Thought
should be given to the creation of a ‘village green’ along the river, located within the
floodplain and providing a visually pleasing location.
The introduction of two town squares will provide for some smaller scale activities.
Upgrades to the existing infrastructure are required for the town centre, including the
relocation of the open drainage, which is currently on private property, down the main
street, and the diversion of drainage that collects along the railway line.
An upgrade of the vacant space behind the eastern side of Avon Terrace, which is
currently used as an informal parking area is proposed to be upgraded as part of the
Outline Development Plan, incorporating development that takes into account
floodplain levels and formalised car parking. This will improve the amenity and safety
of the area.
By consolidating the existing town centre rather than expanding it, the flow on benefits
include less expenditure on infrastructure, less use of motor vehicles and improved
walkability, better community image and sense of place.
The monument and park area adjacent to the Railway Station will require a redesign
so that provision for access and egress can be accommodated on site.

SHIRE OF YORK TOURISM STRATEGY FOR TOURISM DEVELOPMENT 2013
A tourism strategy was developed in 2013 although it is unclear what status this strategy has
in the Shire’s forward planning. The strategy identified key principles to guide the development
of tourism in the Shire.
1. York's tourism plan should develop on the district's strengths, assets and on
opportunities it is presented with.
2. Tourism planning should occur with consideration of community planning.
3. Decision making in tourism planning should be diverse and inclusive of all local
community groups and stakeholders.
4. Tourism development in York requires strong leadership.
5. Tourism development in York should involve coordination with Regional Authorities.
6. Management of tourism should be adaptive and responsive to change.
7. Tourism planning should embrace nature and heritage values of the community.
8. Diversification of activities should be embraced in tourism development.
9. There should be a focus on place making in economic development.
10. Tourism development should focus on increasing the skill and knowledge bank within
the community.
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The plan identifies key areas for strategic development:






Attractions
Visitor services
Promotion, management and coordination
Human resources
Infrastructure.

York is also part of Avon Tourism a consortium of towns within the Avon Valley that aims to
provide a focused marketing approach to the region. At the time of writing this Plan Avon
Tourism was still developing its strategic plan.
While it is important to ensure that any interpretation experience is developed with the local
population in mind the tourism market is also significant because it brings additional money
into the Shire and creates advocates for the ongoing conservation of the heritage assets. In
addition heritage is York’s main point of difference making it vital to the development of
experiences in the Shire.

SHIRE OF YORK BIKE AND TRAILS MASTER PLAN 2014
A bike and trails master plan was completed in August 2014. The plan provides a coordinate
approach to the provision of safe, efficient transport network including roads, footpaths and
cycle ways. The plan provides a specific local bike plan as well as reviewing the 2008 Trails
Master Plan and putting it in the context of current local conditions and community
requirements. For the purposes of this Interpretation Plan the outcomes of the Trails Mater
plan have the biggest impact.
The Trails Master Plan identifies the following strategies:








Develop an integrated trail planning framework for the Shire of York
Focus trail development and enhancement around the existing trail network and
developing trail “hubs” at York and Greenhills
Develop trails and networks to meet current and forecast demands
Ensure the management structures for all current and future trails are clearly defined
Improve mapping and identification of trails throughout the Perth Hills region
Increased promotion and marketing opportunities within the Shire of York
Use trail development and provision as an economic and community development tool.

Priority trail projects have been identified:







Project One Avon River Trail & Aboriginal Heritage Trail
Project Two Town Heritage Trails
Project Three Mount Brown Trails
Project Four Equestrian Precinct Trail
Project Five Greenhills Heritage Trail
Project Six Wildflower Trail (Golf Course Reserve).

20

Guiding Principles
This Interpretation Plan has been developed in line with the principles of the Burra Charter,
which was developed by the International Council of Monuments and Sites (ICOMOS) to guide
management and conservation of significant heritage places. The Charter states the following
with regard to interpretation:
Articles 25. Interpretation
The cultural significance of many places is not readily apparent, and should be
explained by interpretation. Interpretation should enhance understanding and
enjoyment, and be culturally appropriate.5
ICOMOS has also developed the Charter for the Interpretation and Presentation of Cultural
Heritage Sites, also known as the Ename Charter.6 The objectives of the charter are stated
as being to:












Facilitate understanding and appreciation of cultural heritage sites and foster public
awareness of the need for their protection and conservation
Communicate the meaning of cultural heritage sites through careful, documented
recognition of their significance, through accepted scientific and scholarly methods as
well as from living cultural traditions
Safeguard the tangible and intangible values of cultural heritage sites in their
natural and cultural settings and social context
Respect the authenticity of cultural heritage sites, by communicating the significance
of their historic fabric and cultural values and protecting them from the adverse impact
of intrusive interpretive infrastructure
Contribute to the sustainable conservation of cultural heritage sites, through
promoting public understanding of ongoing conservation efforts and ensuring longterm maintenance and updating of the interpretive infrastructure
Encourage inclusiveness in the interpretation of cultural heritage sites, by facilitating
the involvement of stakeholders and associated communities in the development and
implementation of interpretive programs
Develop technical and professional standards for heritage interpretation and
presentation including technologies, research, and training. These standards must be
appropriate and sustainable in their social contexts

The charter identifies seven guiding principles:
Principle 1: Access and understanding – Interpretation and presentation programmes
should facilitate physical and intellectual access by the public to cultural heritage sites.
Principle 2: Information sources – Interpretation and presentation should be based on
evidence gathered through accepted scientific and scholarly methods as well as from living
cultural traditions.
Principle 3: Attention to setting and context – The interpretation and presentation of
cultural heritage sites should relate to their wider social, cultural, historical, and natural
contexts and settings.

5 Australia International Council of Monuments and Sites (ICOMOS) (1999) The Burra Charter – The Australia
ICOMOS Charter for Places of Cultural Significance
6 ICOMOS (2007) The ICOMOS Charter for the Interpretation and Presentation of Cultural Heritage Sites
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Principle 4: Preservation of authenticity – The interpretation and presentation of cultural
heritage sites must respect the basic tenets of authenticity in the spirit of UNESCO’s Nara
Document on Authenticity (1994).
Principle 5: Planning for Sustainability – The interpretation plan for a cultural heritage site
must be sensitive to its natural and cultural environment, with social, financial, and
environmental sustainability among its central goals.
Principle 6: Concern for inclusiveness – The interpretation and presentation of cultural
heritage sites must be the result of meaningful collaboration between heritage professionals,
host and associated communities, and other stakeholders.
Principle 7: Importance of research, training, and evaluation – Continuing research,
training, and evaluation are essential components of the interpretation of a cultural heritage
site.
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Current Situation Inventory
Brief History
A fuller history of York’s European settlement is provided at Appendix Three. The history of
the town can be broadly divided into a number of eras:







Pre 1829 – Ballardong Country
Post 1829 – First European Settlement
1890s – Gold Rush Boom
1910–1960s – Development of York
1960s to today – Modern Era

Pre 1829
York and the Avon Valley Region have been home to the Ballardong people for over 40,000
years. The Ballardong people are part of the Noongar people of the South West of Western
Australia. Norman Tindale describes the area they live in as follows:
“York district and east to the vicinity of Tammin, Kununoppin, Waddouring Hill, and
Bencubbin. North along the Avon River; at Toodyay, Goomalling, Wongan Hills, and
northward to Kalannie where there is a native mine for white stone used for knives and
multi-barbed spears. South to Pingelly and Wickepin. Western boundary the Darling
scarp. Coastal people called them Boijangura, 'Hill people.' As 'Booyungur' this has
been given an interpretation of 'outsiders' or 'strangers' suggesting contacts originally
were poor.
Balardong is the native place name for York; seemingly no more valid term has been
obtained for the tribe although the name ['Tap:anmai] (used at Goomalling) is in the
style of the name of the tribe farther east and W. H. Douglas (A.I.A.S. Doc. 65-226)
mentions a dialect called 'Tjapanmaya' in the vicinity of Nukarni out from Merredin.”7
The Ballardong people managed the land for hunting and growing bush foods, although their
efforts were not recognised by the colonists as they were so different to what the latter
recognised as farming. Their impact on the land was significant as can be seen from Ensign
Robert Dale’s description of the landscape during his August 1830 expedition eastward of the
Darling Ranges:
“…then we descended into a rich and picturesque valley of considerable breadth, the
luxuriant verdure of the grass and its banks sloping down to a rivulet gave it exactly
the appearance of a lawn…”8
It is probably this management of the land that led to the conclusions that this would be an
excellent place for settlement, due to pasture already existing for the grazing animals.
The Ballardong people have many stories relating to the creation of the country, particularly
linked to the Rainbow Serpent and the shaping of the country. There are also a number of
important sacred sites in the area including a number of caves that were also discovered by
Ensign Dale on his August 1830 expedition. Looking for shelter from the torrents of rain the
explorers came across a cave:
“In the neighbourhood of our bivouac & for some distance around, were large masses
of granite, in one of these we discovered a cavern, the interior being arched &
7
8

http://archives.samuseum.sa.gov.au/tindaletribes/balardong.htm accessed Feb 2015
Western Australian Exploration Vol.I 1826 – 1835 p165
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resembling somewhat in appearance the inside of an ancient ruin: on one side was
rudely carved what is evidently intended to represent the sun – it being a circular figure
about 18 inches in diameter, emitting rays from its left hand side & having within the
circle lines meeting each other nearly at right angles. Close to this representation of
the sun were the impressions of an arm & several hands. This spot appeared to us to
be used by the natives as a place of worship…”9
Post-1829 – European Settlement
In 1827 Captain James Stirling came to the Swan River to undertake preliminary exploration.
In 1829 he returned with the first settlers and began to establish the Swan River Colony. It
soon became clear that there was a need for arable land to grow crops and livestock and so
Captain Stirling sent out expeditions to find suitable land. In this year Ensign Robert Dale was
sent to trace the source of the Helena River. In August of the following year he was sent to
explore the land east of the Darling Ranges and during this trip found the Avon Valley. With
him on this expedition were William Locke Brockman and Private Terence Sheridan. Dale was
cheered by what he saw:
“…we then descended into a rich picturesque valley of inconsiderable breadth, the
luxurious verdure of the grass and its banks sloping down to a small rivulet gave it
exactly the appearance of a lawn, three quarters of a mile further brought us to a brook
running easterly the soil and grass continuing good here…”10
“The valley through which the stream flows is of some breadth, the soil being
occasionally of a loamy description, & affording pasture for sheep – to day we saw a
herd of Kangaroos, one of which we succeeded in killing after its affording us a fine
fun over a small elevated plain.”11
In September Stirling sent Lieutenant Archibald Erskine to confirm Dale’s reports and in
October Stirling went to see for himself. He wrote:
“Having accompanied the Lieutenant Governor on an expedition into the interior as far
as Mount Bakewell (situated on the eastern side of the of the Darling Range…), I took
my leave of His Excellency who was thence bound homewards...”12
12 November: Stirling throws open Avon Valley district for selection and on 25 November the
Town of York gazetted. In September of 1831 Dale led another expedition into the Avon Valley,
this time with a number of settlers many of whom took up land grants in the Avon Valley.
Those accompanying Dale were:









Agett du Bois
Rivett Henry Bland
Mr. Heale
George Fletcher Moore
Private Terence Sheridan
Richard Sholl
Alfred Hawse Stone
Mr. Thompson.13

He wrote of the outcome: “Since my arrival here I have in conjunction with Mr. Bland, fixed
9

Western Australian Exploration Vol. I 1826 – 1835 pp166 - 167
Western Australian Exploration Vol. 1 1826 – 1835 p165
11 ibid p165
12 ibid p179
13 ibid p252
10
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upon a spot which was considered most eligible for the purpose required by His Excellency
– the place chosen is nearly at the distance of 2 miles south of the summit of Mount
Bakewell, where the high land approaches within a few hundred yards of a broad and deep
reach of the river.”14
Many of the members of this expedition were granted land. The first land grant was made to
Captain Francis Henry Byrne (11,000 acres) on the western side of the Avon River and outside
the 1830 York town boundary. Grants were also made to Ensign Dale (2,000a), William
Brockman (15,830a), the Clarkson brothers (18,261a), and John and Joseph Hardey (1,163a).
To encourage settlement at York, Stirling established the Government Stock Farm and
appointed Revett Henry Bland as the Superintendent of Government Stock. Captain Byrne
was appointed Acting Government Resident but he resigned after six months. In 1832 an
agreement was reached with Colonial Secretary, Peter Brown, for Bland and Arthur Trimmer
to lease the land on the Government Farm. Rent was set at 1 peppercorn per annum for 2
years provided that the two men house soldiers sent to York.
Stirling rewarded Bland’s services in establishing the York settlement with a grant of 1,000a
on the eastern side of the Avon River, outside York’s then townsite boundary. This land
represents the beginning of what was to become known as Balladong Farm. This is also the
location of the heritage precinct Blandstown. In 1834 Stirling appointed Bland as Government
Resident at York, without pay.
In 1836 John Henry Monger arrived in York and the area he developed eventually formed an
integral part of the current centre of York. The town grew up from here and in 1843 a Board
of Directors responsible for the civic management of the town was formed. A Board of Works
replaced this board in 1847.
Bringing Convicts to the Colony
Although there was some development it was clear that there was a need for additional labour
to ensure the sustainability of the colony and the settlement of York. The York Agricultural
Society petitioned the Governor to bring convicts to the state to help with infrastructure projects
and in 1850 transportation of convicts began. The first convicts arrived in York in 1851. In
1852 the foundations for the convict-hiring depot were laid. A number of the important heritage
buildings in York date from this time.
Between 1865 and 1866 Charles Cooke Hunt undertook expeditions into the interior and
established tracks well into the goldfields. In 1868 The York District Road Trust was
established and transportation of convicts ceased. In 1871 the Municipality of York and Roads
Board was established.
In 1884 the Eastern Railway line was constructed between Guildford and Chidlows Wells
(today known as Chidlow) and in 1885 it was extended to York. In this year gold was
discovered in Halls Creek, which started the Kimberley gold rush.
Gold Rush Prosperity
In 1887 Harry Francis Anstey discovered gold near Southern Cross and the Yilgarn gold rush
began. In 1893 Paddy Hannan, Tom Flanagan and Dan Shea discover gold at Kalgoorlie. The
discovery of gold led to a time of great prosperity for York and many of York’s iconic buildings
were constructed at this time.
York was a major gathering point for the prospectors and many of the town’s merchants
14

Western Australian Exploration Vol. 1 1826 – 1835 p 252
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prospered as a result of the influx of people on their way to seek their fortune. Many came by
train to York and Greenhills to start their journeys and buy provisions before heading to the
goldfields.
In 1894 the Eastern Goldfields Railway connected Northam to Southern Cross. The coming
of the railway and the influx of mining prospectors initially helped to swell the population in
York and the Avon Valley. However, the decision to route the line via Northam had a significant
negative impact on the development and prosperity of York.
In 1908 York was connected to the Goldfields Water Supply Scheme, pumping water from
Mundaring Weir to the Goldfields. Prior to this the residents of York relied on tanks and wells.
In 1911 the Town Hall was built and this was one of the last grand buildings to be erected in
York linked to the era of gold rush prosperity.
Modern Era
In 1965 the Shire of York was formed and in 1968 The York Society was formed with the aim
of fostering preservation and restoration of buildings and settings of historical, architectural
and aesthetic interest within the Shire. In this year the Meckering earthquake damaged some
buildings, notably the Railway Hotel, which had to be demolished..
Between 1968 and1971 there was an economic downturn in York due to a decline in rural
activities and a reduction in rail activity in favour of Northam. In 1977 the National Trust of
Australia (WA) classified Blandstown as a historical precinct. Several buildings within the
precinct are classified in their own right. In 1980 the town was listed as a historic town.
Over the next few years York developed a strong reputation as a tourism destination with
strong businesses like Jah Roc running the Old Mill. Bed and breakfast accomodation and
hotels were also built. The town held festivals and events including the York Jazz Festival,
which is still remembered across the state. However, in approximately the last 10 years the
town’s focus on events and visitor experiences has declined.
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SWOT Analysis
A brief analysis of York’s strengths, weaknesses, opportunities and threats is provided below.
These have been generated from feedback at community workshops and observation.
Figure Five: SWOT Analysis

Strengths




























York has a strong connection with its
history
Strong links to the Ballardong
community
Community interested in being involved
and developing experiences
Natural features such as the Avon River,
Mount Bakewell (Walwaling) and Mount
Brown (Wongborel)
Beautiful farming country – creates a
romantic view of the countryside
The town has a number of heritage
buildings that have been well preserved
and provide a strong sense of place
York has a reputation as a heritage town
Many of the residents have a strong
connection to the heritage of York and
are supportive of ongoing conservation
The York Residency Museum is well
designed and executed
The York Courthouse is run by the
National Trust
The York Motor Museum
Good food available during the day
Good accommodation availability
Only 1.5 hours easy drive from Perth
The York Society has excellent archive
resources
Interested and involved local community
Some heritage trails exist
The Avon River
Blandstown and Avon Terrace Heritage
Precincts
Racecourse the oldest continuously
operating in Western Australia
Town centre smart phone applications
Close links with the Avon Valley
Heritage gardens, native garden
Beautiful location

Weaknesses
























Part-time nature of the heritage
attractions. Many only opening a few
days a week or closed for extended
periods of time – Courthouse closed
December to April
Current
difficulties
with
the
administration
Heritage trails are old and need to be
reviewed
Signage needs to be reviewed as some
attractions are difficult to find
Avon River area requires attention
Perception that the town centre requires
cleaning and upgrading
Some of the heritage buildings are in a
state of disrepair such as Mongers’ Store
Shire is not always seen as supportive of
events or businesses
Limited availability of food and beverage
in the evenings and on the weekends
Poor pathways
Limited branding
Tired infrastructure
Closed businesses – The Old Mill
Aging population in the town
Entry statement says nothing about the
town
Visual clutter on the entry to town with a
number of entry statements causing
confusion and distraction
Current heritage trail brochures could be
livened up
Perceived poor communication between
the Shire and the community
Conflict with traffic on main street
River needs to be cleaned up
Reliance on voluntary labour
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Opportunities





























Create a place that locals are proud to
belong to
Reinstate movies at the outdoor picture
gardens or at Town Hall
Upgrade heritage trails
Create a heritage cycle trail
Build on the current smart phone
application
Update the Avon River heritage trail and
include the Ballardong story
Create more interactive heritage
experiences
Create stronger links to heritage sites
outside the town centre
Build on the “romance” of the country
and the winter break option
Build on the reputation of York as a
place for musical events
Develop
garden
and
wildflower
experiences
Improve the town entry statement
Improve the streetscape whilst keeping
the character
Street theatre on Avon Terrace – e.g.
Rottnest After Dark
Heritage “open house” festival – e.g.
Perth Heritage Days
Revitalisation of the main street through
pop-up shops and displays
Telling the stories of York
Street names interpreted – e.g. Subiaco
Create a York Ambassadors Program
Orientation
signage
at
strategic
locations
Welcome to country at strategic
locations through town
Telling the stories from a range of
perspectives – Aboriginal, settler etc.
Create a strong program for NAIDOC
week
Interpret the agricultural history of the
area
Promote linkages to the other towns in
the Avon Valley
Use of public art to engage people
Re-enactments
Lighting heritage buildings

Threats


















Loss of the heritage context because of
unsympathetic changes to streetscaping
Lack of commercial viability for many
businesses – closure of the town’s hotels
Insurance issues related to events and
small businesses
Vandalism
Strong opinions and potential conflicts –
fragmentation in the community
Volunteer fatigue
Reliance on volunteer organisations
Lack of succession planning
Changes at council
Lack of a champion to promote and
encourage the development of heritage
interpretation
Climate – very hot during the summer
making it unpleasant for visitors
River needs to be cleaned up
Visitor centre not up to standard and has
reduced opening hours
Heritage attractions not open when
visitors come
Services not available for visitors – lack
of vibrancy in the town
Creating unrealistic expectations for
visitors and new businesses
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Current Interpretation and Heritage Attractions
As Western Australia’s oldest inland town, York already has a strong place in history and the
large number of intact heritage buildings cements this strong sense of place through the
connection to heritage. York has a number of heritage buildings identified in a previous
section. It also has a number of attractions that highlight the town’s heritage; some of these
sites are discussed below.
Table Two: Heritage Interpretation Sites
Site

Description

Blandstown Precinct

Provides a sense of a 19th century village with a number of the earliest
buildings and gardens in York and an intact streetscape. Many of the
sites are in private ownership and the heritage trail has not been
upgraded since 1988 so requires some updating. Another trail devised
for Blandstown is believed to exist, but has not been sourced at time
of compiling this document.

Avon Terrace Precinct

The main street of York provides a strong sense of place and has some
of the more imposing heritage buildings including the courthouse. Has
a heritage trail but this has not been updated since 1988. A new smart
phone application has been developed recently. Some of the buildings
are in a shabby condition and there is some complaint about the
unkempt nature of the main street.

Avon River

Runs parallel to Avon Terrace. The parkland has some public amenity
and has a dump point for recreational vehicles. The river is in a poor
environmental state. There is a trail along the river and some demand
to develop the Aboriginal interpretation along the river. This could
provide a focal point.

Town Hall

A very imposing heritage building that houses the York Visitor Centre.
This is not open 7 days due to cost factors. There is some concern that
the Visitor Centre does not provide the best service. The Hall itself is
a public amenity and also provides some gallery space and interpretive
material. This resource is underutilised.

Heritage Trails and Drive
Trails

Heritage trails have been developed in town. Many of these trails were
developed as a result of the Bicentennial celebrations in 1988 and the
trail markers, brochures and information should be reviewed and
updated.
A smart phone application has been developed through Acoustaguide
and this could be further developed and potentially expanded to
incorporate more media such as images etc. and a range of
perspectives
A number of excellent drive trails have also been developed. It is
recommended that the contents of these trails be reviewed and
amended as necessary as some of the information refers to
businesses that may no longer be in operation and projects that were
undertaken many years ago. These should be reviewed and
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Site

Description
incorporated within the broader trails strategy for the Shire (developed
in 2014).

Court House Precinct

The Court House Precinct includes the Police Quarters, Gaol and
Court House. This provides professional interpretation, but has limited
opening hours and is closed from December to April. There is also a
need to build an understanding of the opportunities presented through
tourism promotions.

Motor Museum

The Motor Museum is privately owned and run and has limited opening
hours. The displays would benefit from some updating.

Residency Museum

This is owned and operated by the Shire with a Manager/Curator and
a number of volunteers. This has limited opening hours but is open on
the weekends when visitors are most likely to come. The displays are
very professional and engaging. The residency is located away from
the main street and it can be challenging for visitors to locate it as
signage is limited.

The Old Mill

This imposing building greets visitors on the way into town and used
to have a popular wood gallery that provided a major draw for visitors.
This business is currently up for sale although there is a café open on
the site.

Suspension Bridge

First such bridge built in Western Australia opened in 1888 by
Governor Frederick Napier Broome. It has been reconstructed a
number of times, the latest being 1988. This is popular with visitors.

Heritage Buildings

There are a large number of heritage buildings, those listed on the
State Register of Heritage places and other lists and inventories. Many
add to the ambience of the town but many are private residences and
are not open to the public. It is important to be able to create an
experience that does not involve disturbing occupants – e.g. Railway
Station, Hospital, Faversham House, Mongers Store.

Balladong Farm

Balladong Farm is located in the Blandstown precinct and is currently
closed to the public. It has been purchased by a private citizen and is
being restored and upgraded and may be open to the public in the
future if it can be made commercially viable. Balladong Farm provides
an excellent location to tell the settlement and agricultural stories
linked to the development of York.

Mount Brown/Wongborel

Mount Brown has some good visitor infrastructure and has some
interpretation of a Ballardong story. There is also a picnic area and a
lookout that gives excellent views of the valley. More interpretation of
the valley as seen from the lookout would help in orienting visitors.

Native Garden

A new native garden has been developed opposite Faversham House.
This has picnic tables, interpretation panels and some interpretation of
the plants. It would be good to have Ballardong interpretation of the
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Site

Description
plants and perhaps some impressions from the settlers about the
vegetation they encountered when they arrived.

Greenhills is a settlement close to York that has a Tavern, a church
and bakery. It is understood that the community has developed a
heritage trail.

Greenhills

Avon
Ascent
Gwambygine

/

This is a public recreation area linked to the Avon River and with
interpretation and picnic tables. The interpretation is old, in poor repair
and needs updating. The area appeared unloved and it was not clear
whether it was in use or just in disrepair because it was summer.

Gilgering

Aboriginal Reserve – does not seem to feature on any of the existing
trails but would provide an opportunity for the Ballardong community
to tell some of their stories.

Gardens

Garden tourism is a major growth sector and having beautiful gardens
to look at is a major motivator for many travellers. A seasonal garden
experience could be developed with private owners. This, together with
the native garden would help to create a unique experience.

Audiences
When developing an interpretative experience it is vital to know whom the interpretation is for.
This helps to identify the right messages and media for the different visitor types. With any site
there is bound to be a level of interest from many possible markets but it is important to select
key focus markets to ensure that messages are developed that can connect with specific
groups. A generalised message aimed at everyone is likely to engage no one.
Ways of identifying the potential audiences for a particular experience include demographics
and psychographics or lifestyle factors. Audiences for visitor experiences are divided into the
following:






Local Community – although this group will be included in the intrastate visitor
category taking notice of the local market is vitally because:
 They already have a personal connection with the place
 They have the potential to bring visiting friends and relatives (VFR) to the location
 They already have an understanding of the place’s history
 They can promote the place across the community
 Creating memorable visitor experiences can grow people’s sense of place and civic
pride
 This group has the potential to be repeat visitors and ambassadors for the
experiences
Intrastate Visitors – come from Western Australia and are exploring their own state.
The majority of these people originate from the major population centres, particularly
Perth. This is the major source of day visitation.
Interstate Visitors – come from states other than Western Australia. The majority of
this market come from Victoria and New South Wales.
International Visitors – come from destinations outside Australia. The major
international markets for Western Australia include the UK, New Zealand, Singapore,
Malaysia and China.
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Tourism Figures
Tourism Western Australia (Tourism WA) produces figures that identify visitor trends to the
Experience Perth region and Wheatbelt Development Commission area. These figures are
taken from the International Visitor Survey and the National Survey, which are administered
by Tourism Research Australia. The Experience Perth region incorporates the city of Perth
and regional locations north and south of the city.
The summary figures for Experience Perth for the year ending June 2013 are shown in Figure
Two below. As Perth is the main international gateway and main generator of domestic tourism
these figures do not present a true reflection of the market for York. However, what they do
show is the potential pool of visitors that York could tap into to attract visitors to the town.
Figures are also produced at a local level for many towns in Western Australia. Although
York’s visitor numbers are not provided, figures are given for the Wheatbelt Development
Commission’s region and York falls within its administrative area.
Table Three: Experience Perth Visitor Summary year ending June 2013
Spend
$ million

Visitors
(‘000)

Nights
(‘000)

Avg. Stay
Nights

Avg. Trip
Spend

Avg.
Nightly
Spend

Domestic Day

930

9,928

-

-

94

-

Domestic
Overnight

2,616

3,078

11,602

4

850

225

International

1,912

723

21,814
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2,645

88

Source: Tourism Western Australia

As Western Australia’s main gateway, it is obvious that the region would have the largest
number of visitors and a focus on day visitation. The majority of domestic visitors throughout
WA come from Perth so it is vital that there is demand for visiting York within this market as
they are not only the largest group of visitors but are also likely to be the main source of repeat
visitation and referral.
Table Four: Summary of Visitor Statistics for the Wheatbelt Region

Source: Tourism Western Australia
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Figure Four above clearly shows the reliance on the intrastate market with 87% of estimated
visitors being intrastate. It is significant to note the length of time that the different markets
spend in the region with international visitors spending a huge 13.2 days per trip. This
suggests that, although this is a smaller market, there is potential for these visitors to spend
more time and money in an area.
Table Five: Visitor Accommodations Preferences – Wheatbelt

Source: Tourism Western Australia

Table Five shows domestic visitors are more likely to stay with friends and relatives, whilst
international visitors chose camping, caravanning or staying in commercial accommodation.
This is important to note as there is a correlation between length of stay and visitor spend –
indicating that if people stay longer they will spend more, thus assisting with economic
sustainability.
Table Six: Purpose of Visit – Wheatbelt

Source: Tourism Western Australia

The majority of visitors are undertaking leisure or holiday experience or staying with friends
and relatives. This reinforces the importance of ensuring that the local population is fully
engaged in whatever interpretation is developed to ensure that they refer their visitors to go
and experience it.
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Table Seven: Age Profile of Visitors – Wheatbelt

Source: Tourism Western Australia

The majority of visitors in both the domestic and international markets fall between the ages
of 25 and 64. This is important to note for York because the main unique difference is the
heritage aspects of the town and these age groups tend to have a greater propensity to
engage with heritage experiences. The 45–64 age group is the baby boomer and grey nomad
segment. They often have a particular interest in heritage and culture and a degree of
understanding and identification with the heritage stories being told.
Table Eight: Travel Party – Wheatbelt

Source: Tourism Western Australia

The domestic market is fairly evenly spread across the various party types and suggests that
the local market could be travelling with children. Ensuring there are some
activities/interpretation aimed at children is important. The international market tends to be
much more adult focused. In both cases a significant proportion of visitors travel with friends
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and relatives, which again reinforces the importance of engaging the local population to
ensure that they take their visitors to experience the culture and heritage of the area.

Primary Markets for York
The primary markets are those that are the biggest audience or main users. For York it is
suggested that the following core markets be the focus for promotional activities:










Local Residents – Residents from York and the surrounding area are likely to have
the deepest connection with the town and be the source of the visiting friends and
relatives market. Engaging experiences will provide the ability to build understanding
and appreciation locally of the town’s importance.
Visiting Friends and Relatives – This market will be made up of domestic and
international visitors and locals many of whom will be guiding the experience. This is
a major source of repeat visitation so there must be some renewal and refreshing of
the experience so locals continue to bring visitors. Providing material to help this group
facilitate the experience for their visitors will be important.
Domestic Tourists – There are a number of established visitor experiences in York
and perhaps the best way to attract domestic tourists to this experience is through
cross-promotional opportunities with existing tourism businesses and across the Avon
Valley. Domestic visitors will be predominantly intrastate and will be either day or short
break visitors. The challenge for York is to provide an experience that will encourage
visitors to stay longer and spend more.
International Tourists – Whilst this is a relatively small market, it is the one most likely
to have an interest in finding out more about Aboriginal culture. This is also the group
most likely to participate in a guided tour experience and this may be the best way of
engaging this group. Conveying the significance of the site will be more challenging
for the international market, however, creating strong linkages with the Ballardong
story and the natural environment will provide a broader experience that is likely to
increase the attractiveness of the destination.
Education – The development of the educational experience is important, as this is a
core market for many formal visitor experiences. Given the aim of creating
understanding and recognition for the cultural heritage and resources of York the
education market is particularly important. Specific educational materials about the
town and wider area should be developed for the town providing coordinated resources
for educational visits.

Stakeholders
Stakeholders are not traditionally viewed as target markets but these organisations and
groups have a long-term interest in York and are potential facilitators for the delivery of the
experience and site management and conservation. Some of the groups included in this
market are:


Local Community Members
o Residents
o Local businesses
o York Society
o Community groups

These people are the front line of the visitor experience and will set the tone of the town for
the visitors. They will also be the major supporters of the businesses and experiences in town,
both as visitors in their own right and when they bring friends and relatives to experience the
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place. Creating a vibrant and attractive place that local people can be proud of is an important
central objective of any interpretation plan.


Shire
o
o
o
o
o

Staff
Councillors
Heritage Committee
Residency Museum staff and volunteers
Visitor Centre staff and volunteers

The Shire will ultimately be responsible for the development, implementation and
management of any interpretive experiences developed. It will also have a major role in
engaging the local community in the vision for the town and the opportunities presented by
getting involved. The Shire has the ability to set the tone for the interpretation and is pivotal to
the success of the interpretation.


Funders
o Lotterywest
o Shire of York
o Wheatbelt Development Commission
o Royalties for Regions
o Local businesses
o Events promoters
o Community arts
o Tourism Western Australia – events programs

Funding organisations provide the means by which projects can be delivered. They should be
viewed as partners in the development of the town and funding bids should be developed with
their goals in mind.


Promotional
o York Tourism Association
o Avon Valley Tourism Association
o Experience Perth
o Tourism Western Australia

While the local market will be a major source of support for the experiences developed in York
they need to know what is happening. Markets away from York must also be engaged.
Working in partnership with a range of promotional bodies will assist in getting the word out to
as many people as possible, whilst also developing strong ongoing partnerships locally and
regionally.
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Goals
The overall aim of this plan is to provide a framework for guiding interpretation and a greater
understanding of cultural heritage and resources in the Shire of York.
Workshops with the community identified what they would like the Interpretation Plan’s impact
to be. A range of responses were provided but some of the most frequently identified were:









Create a positive community that is proud of itself
Create a vibrant community with a strong connection to its past but a clear focus on
the future
Create a community connection to its important heritage places
Provide a common focus for community cohesion
Build the importance of tourism for the community and create a place where visitors
want to come and spend time and explore
Provide a sense of what life was like for the early settlers
Provide a strong sense of arrival and place
Create a viable business environment.
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Conceptual Approach
One of the main reasons for creating an interpretive experience is to increase the connection
with the audience and to encourage changes in behaviour. The ultimate aim is to create
stewards for the resource, people that will care for and protect it. Figure Six shows the
interpretation continuum, which describes the different levels of connection visitors may have
with a site. Interpretation aims to engage the visitor in the importance of a place through stories
and activities that reveal meaning and promote changes in behaviour and attitudes.

Figure

Six:

Interpretation

Continuum
Source: Tim Merriman and Lisa Brochu – Interpretation Guiding Workshop

During the project’s consultation phase it became clear there are things that the community
agrees are the desired outcomes for the interpretation master plan. In particular they want to
feel proud of their community and ensure that visitors understood the place that York holds in
the history of Western Australia. Some initiatives mentioned were linked to ensuring that
visitors and locals feel that the town is being cared for and is a vibrant place to live.

Building the Experience
The interpretation of a site is only one aspect of the overall experience. Experience
development considers the impact on the visitor before, during and after the event. Before the
experience, the task is to raise awareness of the place and excite the visitor’s curiosity and
desire to visit. The aim is to gain commitment. Once the visitor has arrived at the destination
and is undergoing the experience the aim is to create a connection with them. Through this
connection it is possible to instill greater understanding of a place and develop customer
loyalty and repeat visitation. The experience is not over when the visitor leaves. Providing the
opportunity to reconnect through souvenirs, photo opportunities and social media assists in
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creating an ongoing relationship with the place. When people have a relationship with a place
they are more likely to become fans of it and promote it to family and friends through word-ofmouth.

Figure Seven: Experience Stages

It is possible to identify eight distinct areas that need to be addressed to create a memorable
experience. Creating a memorable experience assists in moving the visitor along the
interpretive continuum and helps them to become more connected to the site and interested
in its ongoing conservation.
Dividing the experience into a number of identifiable steps allows for the examination of each
aspect of the experience with the visitor in mind. It begins by getting the visitor’s attention and
inviting them to participate. This is the marketing and branding activity associated with the
experience. Once the visitor has committed to the experience, first impressions and the
welcome are considered. The first few minutes of any experience are vitally important and
impact their decision to proceed with the experience or just give up and do something else
instead. The next step is orientation, which assists the visitor to feel safe in undertaking the
experience. Comfort is then considered, both mental and physical, allowing the visitor to focus
on the experience rather than being concerned about comfort and safety.
The interpretive experience itself involves communication and engaging the senses.
Communication is verbal and non-verbal and the use of first person interpretation (a personal
guide) can make the experience more enjoyable and effective in achieving stated aims. A truly
memorable experience strives to engage all five of the visitor’s senses. The variety of the
experience at York allows for each of the senses to be engaged during the visit.
Connecting with visitors after the experience assists in keeping it in their minds and
encouraging them to tell others about it. Providing photo opportunities is probably the best
way of creating a portable souvenir of this location, although some high-tech interpretive
solutions, such as applications allow the visitor to continue to learn and experience the site
long after they have left.
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Figure Eight: Experience Steps

The final step is evaluation to ensure that the experience remains fresh and relevant. This
allows the experience manager to understand what engages the visitor and to ensure that the
desired outcomes are being achieved.
Since York is a town there will be a number of elements included within the overall experience
the will be out of the control of the Shire. Each element of the experience can also be divided
into the eight steps and examined through this filter to ensure that the experience is being
created with the visitor impact in mind. For example the visitor experience at the Town Hall
Visitor Centre could be reviewed using these criteria. Some overarching recommendations
have been provided below for the overall experience provided in York.
Invitation: The invitation phase is everything that has to be done to encourage the potential
visitor to undertake the experience. This includes word-of-mouth promotion from people that
have experienced the location, marketing and promotional activities, online presence and
reputation in the market. This phase continues until the visitor arrives at the location. Areas
that should be reviewed as part of the invitation for York include:






Branding for the town. Branding is more than the creation of another logo it looks at
how the town sees itself and wishes to be seen by the local community and potential
visitors. Branding assists in setting the tone for the interpretive experience and
provides the visitor with a clear idea of what to expect from the town. It is important
that there is consistent branding throughout the town and that all businesses buy in to
the concepts developed.
Marketing and promotion. York is within the Experience Perth and Avon Valley
cooperative marketing regions, which provides a number of opportunities for joint
promotional activities. Undertaking promotional activities in the tourism industry can
be costly so taking advantage of group marketing can provide greater market
penetration for a significantly lower cost. In addition the presentation of a united front
across a region encourages visitors to stay longer, explore further and spend more.
Online presence. Many visitors rely on the internet for their first impressions of a place
– whether that is through the Shire or visitor centre website to get an understanding of
the place or through social media or online review sites to get a sense of what people
think about the place.
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Social media is an effective way of providing an insight into a place but should only be
used if it is going to be used regularly and well and with a clear strategy for
development and implementation. Lost Perth and Memories of Bunbury are good
examples of the use of social media to engage people in the heritage of a place.
A website is also vital as this is the way most visitors will get their initial information. It
is also a major component of any high-tech interpretive media and can be used to
provide the base data for applications. The York website needs to be reviewed to give
a better understanding of the experience to expect and how to purchase products such
as accommodation and other services.

Figure Nine: York Entry Statements

Welcome: The welcome begins when the visitor arrives at the site. This includes any entry
statement, streetscape, directional signage, the entry to experiences and the first people
visitors meet at the site. The importance of the first impression cannot be overstated. People
make a decision about a place based on a number of factors but once a poor impression has
been formed it is very difficult to create a positive one. Some of the aspects of the experience
that can be influenced are:


Town Entry – It is important that visitors know that they have arrived and that they are
welcome. Most towns in Western Australia have some kind of entry statement that
signals arrival but can also provide an insight into the place. York’s current entry
statement is clean and utilitarian but does not give any strong impression about the
town. There are also additional entry statements that cause visual clutter and
confusion. The first sign people see is the Welcome to Historic York sign at the
information bay just outside town. This sign is faded and seems to commemorate an
event nearly ten years ago. It does not form a favourable impression of the town. The
official entry statement is located behind a telegraph pole and set back from the road.
Then the visitor is greeted with another couple of statements at the entry to the town
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centre at Avon Terrace with a large wagon and the word York in bricks in front of the
cemetery. The entry statement is an opportunity to grab the attention of travellers
passing through and to start to build pride in the community for their place.
Streetscape – A clean and tidy streetscape that looks like it is cared for has an
enormous impact on the visitor experience they way the local community sees itself.
Street furniture can be part of the interpretation of a place as well as providing comfort
stops and linger nodes for locals and visitors. Adding colour through such things as
flowers and decorative plantings can have a significant impact on the feeling of
welcome. A scruffy and tired main street gives the impression of a place that is down
at heel and unloved. Street banners are also a great way of enlivening a place and can
also be used to promote special events and specific times of the year, such as
Christmas and Easter that provide focal points for the community and visitors.
Visitor Information Centre – The information centre is often the first place that visitors
visit go to get an understanding of the place and what to do there. Having an easily
located centre with professional staff that is well stocked with information and
souvenirs is important to show the commitment to the visitors and also to help build
community pride. The Town Hall is an excellent location for this service as it provides
access to an important heritage building that would be a focus for visitors even if it is
not open. The current centre is constructed in a corner of the entry and is small and
cramped and this must be improved. The provision of a low-key orientation display that
guides visitors to other experiences in town is also important. Whilst it is recognised
that there are existing banners within the Town Hall, these were developed for another
purpose and should be reviewed with a view to providing an orientation to town.
Customer Service – The first people the visitor meets are not always trained tourism
representatives. Everyone in a town has a responsibility for making visitors feel
welcome and this also helps to build pride in a place. There are a number of programs
such as Aussie Host that help all businesses to understand the value of tourism and
provide basic customer service training. Businesses can also learn from each other so
it is important that there are opportunities for businesses to gather and create formal
and informal partnerships.
Local community members can also become involved in the provision of friendly
welcomes to visitors. The community has suggested that those who have an interest
in being town ambassadors could wear badges to identify themselves as visitor friendly
locals.
One area that York does struggle with is in the provision of food and beverage services
for visitors outside the normal Monday to Friday working week. It is important that
businesses work together to ensure that locals and visitors are catered for in the
evenings and on weekends and holidays.

Orientation: This assists the visitor to understand how to access the experience, where to go
and what to do. This can consist of signage, maps, personal directions from a professional
guide, staff member or the community, and guidance through applications and other high tech
solutions. York has already developed an application and this can be used as a starting point
for guiding visitors around the town. Directional signage could be improved, particularly getting
visitors to sites off the main street such as the Residency Museum and Blandstown. Having
clear orientation sites at key points would assist visitors to access a range of sites, even when
the visitor centre is not open. This would also provide a way of promoting interpretive
experiences such as the smart phone application. It is also a good place to provide a “welcome
to country” from the Ballardong community.
Comfort: Comfort includes both physical and mental comfort. Physical comfort includes
warmth, shelter, toilets, food and rest spots. Mental comfort includes safety and reward for
effort. For example, if people have to stand and read long-winded and boring signs, they
probably won’t bother or if a place is hard to find they may give up before they get there.
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Similarly if the technological solutions are too difficult to use, visitors will give up very quickly.
Keeping interpretation simple and engaging is important and ensuring there is sufficient shade,
sustenance and seating can make all the difference to the overall experience.
Communication: This includes written, verbal and non-verbal communication. The design
chosen for the signage, printed materials and online presence should be consistent and make
sense in light of the experience being offered. Communication includes any face-to-face
guided experiences and it is important that all interpretive communications are built around
the central theme and sub themes to ensure that consistent messages are presented to the
visitors. Communication also includes tone of voice, which is conveyed through the kind of
language used i.e. formal or informal, friendly or official, traditional or contemporary. This will
all fit with the brand that is developed for the Shire as it is all part of the brand personality.
Unofficial communication can also have a significant impact on the visitor experience and
should be managed where possible and kept as positive as possible.
Senses: Experiences become more memorable when more of the senses are engaged. The
Residency Museum incorporates the senses into many aspects of the visitor experience and
many of the sites within the town provide opportunities to incorporate the senses.
Connection: For visitor experiences to be truly effective they have to be able to attract repeat
visitation and word-of-mouth recommendations. Creating a means of providing a long-term
connection will assist in keeping the place in the visitors’ minds long after they have left. This
connection can be through web site linkages, souvenirs and photo opportunities or through
mailing lists.
Evaluation: Take the deliberate step of evaluating the interpretation to ensure it is achieving
the desired outcomes. Evaluation can be carried out before implementation although this site
has very low visitation at present so it is recommended that some form of evaluation be
undertaken during the first year.
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Thematic Organisation
The National Association of Interpreters (NAI), the peak body for interpretation in the USA,
defines interpretation as
A mission-based communication process that forges emotional and intellectual
connections between the interests of the audience and the meanings inherent in the
resource.
The important aspects of this definition are that the process is mission-based, meaning that
the organisation is trying to achieve something through the communication. The other
important element is that the aim is to connect emotionally and intellectually with the visitor.
Interpretation therefore is not merely providing information about a place or creating an
entertaining experience. Interpretation provides a bridge between the intellectual and the
emotional, the tangible and the intangible. It provides the visitor with an understanding of why
they should care about the resource and forges strong connections between visitors and the
resource.
Interpretation should be themed, organised, relevant and enjoyable. This provides the ability
to attract the attention of the visitor and then provide them with an engaging message that
they are more likely to remember after the experience. It must be remembered that the visitor
is not obliged to undertake the experience so creating something that not only connects but
also engages the audience is vital. Making something enjoyable does not mean that
challenging subjects should be avoided; it simply means that the perspective of the audience
needs to be taken into consideration when delivering difficult messages.
The mission or aim of this project is to provide a framework for guiding interpretation and a
greater understanding of cultural heritage and resources in the Shire of York. It is hoped that
the interpretation will also help build civic pride and a greater sense of belonging and
community for the local residents of York.

Thematic Framework
•The interpretation should have a clear core message
Themed

Organisaed

•Presenting the material in an organised and logical way assists the
visitor to understand it.

Relevant

•The interpretation should be relevant to the visitor who will view it
through their own personal experience and knowledge

Enjoyable

•The visitor should enjoy the experience and find it rewarding in
some way

Figure Ten: Thematic Interpretation Model15

15

Ham, Sam H (2013) Interpretation – Making a Difference on Purpose, Fulcrum Publishing, Colorado
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This plan has been developed following the model developed by Sam Ham. A thematic
approach helps to organise the interpretive experience so that it makes sense to the audience
and communicates the messages that are important to the community. Ham identifies four key
attributes that help the interpreter to organise their material and create a strong theme that
resonates.








Themed: Instead of trying to tell every story about everything this approach asks the
interpreter to identify the key message that should be communicated to the audience.
Sub themes and a range of stories support this theme but it helps to narrow the
information that is relevant and important.
Organised: This seems obvious but is not always the case. Large amounts of
information that are seemingly unconnected can be difficult for the audience to follow.
Organising the interpretation under themes and sub themes with strong connections
between the stories can create more digestible information.
Relevant: Professionals that have a deep understanding of their topic often develop
Interpretation materials. As a result they often create content that they find interesting
and engaging without reference to potential audiences. Engaging diverse audiences
of non-experts provides the ability to make the material relevant to their experience of
the world. A good understanding of the audience is imperative to create meaningful
interpretation.
Enjoyable: One of the central ideas in interpretation is that the audience is a voluntary
one. That is to say they have given their time to this experience and can withdraw that
time and leave the experience any time they like. Making the interpretation engaging
and enjoyable is the key to ensuring the visitors complete the experience and gain the
understanding the interpreter intended for them.

A thematic approach enables York to identify a core message that they would like the visitor
to remember when they leave the Shire. It has been found that the majority of visitors do not
remember many of the specific facts that are presented to them but they do form an
understanding of the place based on the information they receive. Therefore, it is important to
develop the interpretation with a specific message in mind.
A theme statement is a complete sentence that is specific and interesting, and creates a bridge
between the tangible resource and the intangible meanings, concepts, feelings and ideas
associated with them. The ultimate question being answered is “so what?”, that is “why is this
resource or place important to the community and the visitor?”.

Figure Eleven: Creating a Theme Statement

Source: Tim Merriman & Lisa Brochu
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The central theme guides the development of the other aspects of the interpretation and
ensures that the most important messages are conveyed. The central theme is supported by
a limited number of sub themes, and stories are then told connected to each sub theme.

Figure Twelve: Thematic Framework

Central Theme
The central theme is something that must resonate with the community. The community
workshops held as part of this process asked participants to identify the key message they
would like visitors to leave with after experiencing York. A range of answers was provided with
many focusing on the strong connection to York’s history and status as Western Australia’s
oldest inland town. The large number of Victorian and Federation buildings that exist and the
precincts of Blandstown and Avon Terrace define the character of the town. York has had a
significant impact on the development of Western Australia as a state, particularly in the early
days of settlement. The opening up of agricultural land, the growing of crops and livestock to
feed the colony, and the agitation of the York Agricultural Society to bring convicts to Western
Australia all had a permanent impact on the success of the state. There was also a lot of
importance placed on ensuring that York was seen as a place that also looked to the future
and that people were proud to call home.
A suggested central theme for the interpretation plan is:
York - Western Australia’s first inland town.
The theme supports a number of sub themes that enable to community to tell a range of
important stories. The sub themes suggested are:
1. The People of York
2. A Place in the Country
3. A Rural Way of Life
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Content Organisation
The community workshops asked participants to identify what they saw as some of the
important stories that could be told about York. Participants were then asked to vote for the
stories they thought were the most important. The table below lists all of the stories identified
in order of popularity by group. The top five stories identified by each are listed below and the
full list of stories can be found at Appendix Four.
Table Nine: Stories as Identified in Community Workshops
Stories
Groups
GROUP ONE
McCarthy VC, ANZAC, Wars
Noongar Stories, Trackers

How York Settled – Dale Diaries,
Balladong Farm
Why 1st inland town

Chinese immigrants
GROUP TWO
Book on Greenhills Railway
Shearing Demos, farm tours, wheat
milling
Connections – Sandalwood Yards,
Mongers Store, Faversham House
Railway line to Greenhills 1898
Architecture
GROUP THREE
Genealogy – Pioneers,
Pioneer Women
Families
Roads – Getting Lost & Convicts
Chinese Miners

Links

Votes
1

War Memorial, Town Hall
Moon
Cave,
Gilgering
Aboriginal Reserve, Walwaling,
Wongborel, Aboriginal land
management
Blandstown, Balladong farm,
Road to York
Links to Perth and Guildford,
Aboriginal land management
making the location appealing
to the Europeans for farming

2

3

6
6

3
3

3
Goldfields links, Greenhills
hamlet
Avondale Farm, working farms
Sandalwood Yards, Monger’s
story
Goldfields linkages
Avon Terrace, Blandstown,
Town Hall
York families
Living in the new settlement,
challenges of every day life
Pioneers
Opening up the country,
convict built road, convict
labour
Multicultural society

1
4
1
1
1
4
3
2
1
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Interpretive Design Approach
Interpretive Media
It should be noted that the following are suggestions and concepts only of the kinds of
interpretation that could be developed at this site. The implementation of this plan will rely on
discussions and agreement with the appropriate land managers and owners and the
availability of funding.

Entry Statements
A review of the current entry statements should be undertaken and consideration be given to
the development of a more interpretive entry statement that sets the scene for the overall
visitor experience. There are currently a number of entry statements on the approach to York
including a pull off bay, an official entry statement, a wagon and a welcome to York sign in the
cemetery. The entry statement should be simple, visible and have impact and shouldn’t
include too many elements.

Streetscaping
The initial focus should be on creating a streetscape on Avon Terrace that is inviting and
welcoming and shows that York is a town that is loved by residents.

Style Guide
A style guide provide a coherent design for all print media and signage to help locals and
visitors identify signs linked to the trail network and those associated with specific trails.

Signage
Signage should be developed in line with the branding for the Shire and should be
recognisable and easily distinguished.

Wayfinding
There is a need to have some kind of wayfinding to assist visitors to follow the trails. This is
usually relatively small and subtle but it should be easily recognisable and fit with the overall
style guide for the trails.

First Person Interpretation
The most effective means of engaging visitors at a site is to provide a guided experience with
someone that knows the site in some depth and can reveal stories and information that cannot
be found in signage. Products can be developed that provide a rich experience engaging all
of the senses and creating a deeper connection with the visitor.

Technology
Technological methods can be used to interpret the site and present information for
educational use and community development.
The solution adopted will depend on funding available. Whichever option is adopted, it is
important to keep in mind the future development of experiences. Having free WiFi available
in the town will assist visitors to access websites and apps. An application has already been
developed and this can be used as the basis for the further development of technological
approaches. It is recommended that whatever gets developed is linked to a high quality,
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interactive website that can be used to store the information required to populate the
applications and provide a focus for people searching for information about York.






Website: a website is the basic level required and provides online information about
York that is searchable. This can be done relatively inexpensively and should be
designed in line with the other design concepts for the site. A good example of a
website is Visit Bath, which provides a range of downloadable maps and audio guides
as well as an application and a range of visitor experiences. http://visitbath.co.uk/planyour-visit/downloadable-guides-and-brochures with the downloadable audio guides at
http://channels.visitbath.co.uk/janeausten/audio-tour. Another good site with free
downloadable maps is for York in the UK http://www.visityork.org/. York also has a
GPS enabled application for the churches in the city.
Responsive Website: this is a slightly more sophisticated website that can contain
more interactive content but can also be optimised for mobile devices, which is
becoming increasingly important.
Downloadable Smart Phone/Tablet Application (App): this has the ability to provide
media rich content that gives the visitor a deeper experience as well as providing a
connection long after the visit has finished. Examples of this kind of application would
the
London
Street
Museum
from
the
Museum
of
London
http://www.museumoflondon.org.uk/Resources/app/you-are-here-app/home.html,
which is fairly basic but provides a deeper experience when exploring the city and is
also accessible after the visit.
Some other interesting applications are:







Time Travel eXplorer London http://www.timetravelexplorer.com/
Dickens Dark London created by the Museum of London http://www.museumoflondon.org.uk/Resources/app/Dickens_webpa
ge/index.html
Visit Edinburgh provides a range of suggested walk itineraries on their
website
although
these
are
not
downloadable
http://www.visitscotland.com/en-ca/see-do/itineraries/artsculture/edinburgh-literary
There is a World Heritage City application developed for Edinburgh
http://www.ewht.org.uk/visit/edinburgh---world-heritage-city-app.

An application has already been developed for York and this can be used as a starting
point for the development of additional content and a more comprehensive experience.
A series of trails should be developed using the existing heritage trails but linked to the
themes developed through this interpretation planning process.




It is recommended that consideration be given to investing in an application
that has the capacity to be further developed and enhanced with an associated
website, providing a more immersive experience for locals wishing to find out
more about the history of the town and its buildings and people.
Web Application: this allows for the development of a more sophisticated experience
including 3D augmented reality. This could provide a virtual guide for the site and other
sites as well as providing for the development of games and other tools to engage the
visitor. Augmented Reality (AR) technology is becoming more accessible and for more
information what it is and how it works watch the TED Talk by Matt Mills
http://www.ted.com/talks/matt_mills_image_recognition_that_triggers_augmented_re
ality?language=en
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This technology provides the ability to lock parts of the site to provide access to select
audiences such as information only available to the Ballardong community of specific
areas for the York Society or community groups. This kind of app would be good for
revealing what used to be on specific sites so would be a good way of dealing with
locations where buildings have been demolished but no new development has taken
its place. An example would be York Hologram Tour application at
https://play.google.com/store/apps/details?id=com.appeartome.yorkcity&hl=en
Ensure that a range of voices is used in the development of applications so as to
appeal to a range of audiences. Include male and female, young, middle aged and old
to ensure that all of the key target markets can identify with the content. Different voices
could be used for different topics.

Art Works
Art works can be an effective way of conveying a message without having to use words. They
can also become a destination in their own right. There is a lot of interest in street art at present
and developing something in this style could encourage visitation even when there are no
other activities on in town. FORM is an organisation that is working on the development of
public art and has been responsible for the Perth Street Art project.
http://www.form.net.au/project/public/. Similar projects have been undertaken in other towns
and cities across WA such as Bunbury and also on some silos on Newcastle Road between
Northam and Toodyay in the Avon Valley. Art and sculpture can also be incorporated into the
design of street furniture such as seating and even the frames for the signs.

Trail
Some trail infrastructure already exists, however, there is a need to upgrade the experience
and incorporate new stories. Some excellent work has already been undertaken in the
development of a trail using an application and this can be used as the base to build a more
interactive experience.









Update trails in accordance with the Trails Master Plan developed in 2014. The
following trails were identified as the priority. Many of these trails already exist in some
form but all require review of content, sites and signage.
o Project One Avon River Trail & Aboriginal Heritage Trail
o Project Two Town Heritage Trails
o Project Three Mount Brown Trails
o Project Four Equestrian Precinct Trail
o Project Five Greenhills Heritage Trail
o Project Six Wildflower Trail (Golf Course Reserve)
Develop a trail focusing on Mongers Town using the 1988 Heritage Trail as the basis.
Create a cohesive trail signage policy and style guide and replace old signage with the
new branded signage.
Link all trails to an application to keep visual clutter to a minimum and provide visitors
with access to additional information if they would like it.
Review the wording for the Drive Trails as some of it is now dated due to the mention
of specific businesses and projects.
Develop the Aboriginal Trail in close consultation with the Ballardong People.
Consider using an Augmented Reality application for the Aboriginal Trail with a virtual
narrator. Virtual Warrane II is an example of the kinds of thing that can be developed.
It presents the landscape of Sydney before the arrival of Europeans as well as
including people and content and games.
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https://www.youtube.com/watch?v=MwM8t6vs-_c

Printed Materials
Printed brochures are still useful for those visitors that do not have access to technology and
raise awareness of the site to potential visitors. A clear distribution strategy should be
developed to ensure that brochures get into the hands of visitors. Creating partnerships with
the local and regional visitor information centres and businesses is an important first step,
although a broader strategy is required.
A brochure should include a location map and interpretive text. This can also be used in the
basic website. The brochure should be designed in line with the other aspects of the site to
create a recognisable look and feel for the project. Additional locations of interest can be
incorporated into future brochures if they are not incorporated into the first phase.

York Visitor Information Centre
Although the visitor centre has a broader remit than interpretation, it is important that the visitor
centre acts as an orientation to the York Experience through welcome, information and
interpretation. The current visitor information centre is well located to attract visitors to town,
although the area is small and cramped and does not provide an engaging experience for
visitors or employees.

Interpretation Centres
Interpretation centres can provide a cohesive visitor experience either for York as a whole of
for a specific part of the York story, such as Aboriginal cultural interpretation. It should be
noted, however, that centres of this nature are costly to build, develop and manage, and
require a significant ongoing commitment from the developer. Interpretation centres, like most
visitor centres, often struggle to break even and so can have the impact of creating
displacement of funds from existing assets to this new asset. If it decided to develop a new,
visitor centre sufficient budget should be allocated to the fit out of the building as well as the
building itself. It should also be noted that this could take visitation and funding from the
existing attraction in town take care.

York Residency Museum
The Residency Museum currently provides an excellent and engaging experience into the
history and culture of York. It suffers from being off the beaten track and is not well sign posted
possibly leading to lower visitation. It is also important to ensure that funding is provided for
the ongoing development of interpretation in the museum to encourage local people to come
back and bring their visitors. The standard of interpretation at the museum is very high due to
the skilled, experienced and enthusiastic staff and volunteers.

Events
Events are an excellent way of building a brand and telling specific aspects of a place’s story.
Events can be community focused cultural events, like concerts and music festivals, or events
developed around a specific theme. York already has a reputation as a place that successfully
hosts events and the jazz festival is still fresh in many people’s minds. York is also well known
for its heritage, even if visitors do not know the specifics of the York story. Attracting events
that build on these strengths and assist in telling the story could be a good strategy for creating
an ongoing focus on the heritage and culture of York.
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Key recommendations and priorities for action including
estimate costs for implementation
The development and delivery of an interpretive experience can be done in a number of stages.





Stage One: Interpretation Concept Plan Development – identifies themes, stories,
media and management considerations
Stage Two: Design Concepts – provides high level design concepts and cost
estimates for the fabrication and installation of interpretive media
Stage Three: Detailed Design Specification – provides all of the specifications
required for the fabrication, installation and launch of the interpretive experience.
Stage Four: Fabrication and Installation – encompasses the development of the
interpretive media including sourcing images, artefacts and stories and writing content
for inclusion in the interpretive media.

This report represents stages one and two and provides high-level concepts and costs for the
ongoing delivery of the interpretive experience. Stages three and four are often undertaken
together but the final delivery can be staged depending on the availability of funding.

Recommendations
Building the Experience
Invitation








Undertake a facilitated branding exercise to identify core values, brand personality and
brand essence.
Create closer connections with the Avon Valley Tourism group and undertake joint
promotions
Develop a website that provides a greater understanding of the history of York and
provides the base information for any high tech interpretation. This should be
developed in consultation with an application developer to ensure that whatever is
developed is fit for purpose. The website will also provide a central platform for people
to find out what is happening in the town.
Develop a physical notice board in town that can be used to promote community events
and experiences. This could be placed at the visitor information centre or at the Shire
offices and must be monitored daily to ensure all messages are appropriate and up to
date.
Consider developing and executing a social media strategy to promote events and
experiences as well as creating a clearer understanding of the personality of the town.

Welcome






Review the town entry statement with a view to making it more striking and engaging.
Work with a designer or artist to create something that helps to tell the story of York
and engage the imagination of visitors and the pride of locals.
Review the streetscape particularly at the town entry and along Avon Terrace and
create a space where people want to spend time and lets everyone know that York is
a town that is loved and cared for.
Review the visitor information centre layout and create a low-key display that
orientates visitors to the town experience. This could include audiovisual as well as
written interpretation.
Ensure that all staff at the visitor information centre are trained in customer service and
have a good understanding of the offerings in the town through strong relationships
with businesses and familiarisations with interpretative experiences. Whilst volunteers
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are vital to the sustainability of visitor information centres, it is necessary that they are
trained and supported in the same way as paid staff.
Investigate the provision of Aussie Host or basic customer service training across the
business community.
Develop a community ambassador program to encourage locals to welcome visitors.
Investigate the development of networking functions to encourage businesses to work
together to bring visitors to town and to generate ideas and ownership of the visitor
experience.
Incorporate a “welcome to country” from the Ballardong people in all orientation
signage and maps.

Orientation







Review signage throughout the town and ensure visitor experiences are highlighted.
Ensure there is a map available that encourages visitors to explore the town site.
Heritage and environmental trails can be included on this map to save resources and
create a tool with a range of applications. A simple one-page map similar to those used
in many towns, including Pemberton and Fremantle, can provide a resource for all
businesses in town. This is a relatively in expensive but effective orientation tool.
Consider expanding the mobile application to include additional data. The application
should be developed on a web-based platform. This provides an online presence so
that visitors can get pre-visit information. It also allows for quick and inexpensive
updating.
Engage visitor ambassadors throughout the town that will look out for visitors. Ensure
they know how to access York’s highlights. The ambassadors can be on the street
during major events, such as the Perth volunteers guides as well as being business
owners with a “Welcome to York” sign in their window so visitors know where they can
go if they get lost.

Comfort






Ensure there is food and drink available for visitors whenever they come, whether they
are coming midweek or at the weekends. Businesses can work together to ensure that
the town is open for visitors whenever they arrive.
Provide seating as part of the streetscape development, many visitors could be elderly,
particularly those interested in heritage experiences, so providing places where they
can rest and enjoy the town’s atmosphere will add to the welcome.
Ensure interpretation signage is clear, concise and easy to read and is clearly part of
the same family of signs. Review the existing signage and remove any that is damaged
or out of date.
Consider shade structures for exposed locations such as Mount Brown and Mount
Bakewell. This is particularly important in the summer months, which can be hot in
York.
Ensure the streetscape is kept clean and tidy so visitors feel welcome and safe during
their visit and that residents feel their town is well cared for.

Communication




Develop a clear brand personality for York within the Avon Valley tourism branding and
use this for the development of an appropriate communication style.
Development of a York walking tour including contemporary stories and sites that give
visitors an overview of the town.
Engage all businesses with the brand and the tone of voice for the town so that there
is consistent application and messages.
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Ensure interpretive text is written by a professional writer to ensure quality and
accuracy.

Senses






Sight: engaged through such things as streetscaping, street furniture, street art,
banners, signage, window displays and a clean, tidy and cared for appearance.
Sound: engaged through the written messages found throughout town, soundscapes
in the public domain and through the application, the use of different voices on the
application, storytelling.
Smell: engaged through food and beverage outlets, markets, flowers and plantings.
Taste: engaged through markets, tastings of local produce, and excellence in food and
beverage.
Touch: engaged through different textures in the urban environment and at the specific
visitor attractions.

Connection





Encourage visitors to connect through social media or mailing lists through which the
Shire can keep visitors informed about events and activities.
Develop a social media presence appropriate to the markets that are attracted to York.
Create photo opportunities throughout town.
Ensure good quality souvenirs are available for purchase.

Evaluation


Develop a program of evaluation to ensure visitor satisfaction and that the experience
is achieving its objectives.

Themes
A suggested central theme for the interpretation plan is:


York - Western Australia’s first inland town.

The theme supports a number of sub themes that enable to community to tell a range of
important stories. The sub themes suggested are:




1. The People of York
2. A Place in the Country
3. A Rural Way of Life

Interpretive Media
Entry Statements


Review the entry statements and design a simple and impactful entry to York.

Streetscaping






Develop banners for display along Avon Terrace.
Seek expert input from landscape architects to create a streetscape in keeping with
the heritage character of the town whilst at the same time ensuring businesses and
local residents are accommodated.
Develop interpretive street furniture that provides an attractive place for town visitors
to sit.
Ensure all buildings are painted and maintained to a minimum standard creating an
attractive image to visitors.
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Where there are empty shops consider developing pop-up shops and temporary
exhibits to activate these spaces.

Style Guide


Develop a style guide for trailheads, trail panels, wayfinding, brochures, websites and
applications.

Signage










Develop signage in line with the style guide for interpretation across the Shire.
Keep interpretive signage to a minimum so as not to clutter the site.
Link signage to the application to ensure greater use of the application and greater
understanding of the town’s history.
Ensure there is a cohesive approach to the branding of signage according to the
broader Shire brand.
Ensure attractions are signposted from the Avon Terrace, particularly sites that are off
the main thoroughfare such as the Residency Museum.
Ensure there is a clear family of signage for trails so that visitors know what to look for.
Place clear orientation signage at the Town Hall for times when it is unmanned.
Incorporate interpretation into the street signage so that people learn about the people
that developed the town, (similar to the Subiaco initiative).
Develop a series of signs introducing people in the town including shop owners and
hotelkeepers, councillors etc. This will assist in presenting a more human, personal
and welcoming face to locals and visitors.

Wayfinding


Develop subtle wayfinding to lead visitors along the various trails and distinguish
between the trails. This could be developed as a ground level feature etched or painted
into the pavement. A good example is the Fremantle foreshore paving that shows the
old foreshore before reclamation. Individual markers should be used rather than a
continuous brick outline.

First Person Interpretation





Work with the Ballardong people to develop first person tours showcasing their stories
and culture.
Identify people with the appropriate skills and enthusiasm to act as volunteer guides
around town for higher visitation times, (similar to the City of Perth volunteer guides).
Provide guide training for volunteers.
Provide familiarisations for volunteers and business operators to ensure that everyone
is familiar with the heritage of the town and can act as ambassadors for the heritage
and culture of the town.

Technology


Consider investing in an application with the capacity to be further developed and
enhanced with an associated website to provide a more immersive experience for
locals wishing to find out more about the history of the town and its buildings and
people.

Artworks
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Investigate grant funding for the development of a street art project in York focusing
on a specific theme potentially the development of York. This could be done as a
competition. FORM and Country Arts WA could be two possible partners in this project.
Incorporate artistic elements into the design and development of street furniture.

Trails









Update trails in accordance with the Trails Master Plan developed in 2014. The
following trails were identified as the priority. Many already exist in some form but all
require review of content, sites and signage.
o Project One Avon River Trail & Aboriginal Heritage Trail
o Project Two Town Heritage Trails
o Project Three Mount Brown Trails
o Project Four Equestrian Precinct Trail
o Project Five Greenhills Heritage Trail
o Project Six Wildflower Trail (Golf Course Reserve)
Develop a trail focusing on Mongers Town using the 1988 Heritage Trail as the basis.
Create a cohesive trail signage policy and style guide and replace old signage with the
new branded signage.
Link all trails to an application to keep visual clutter to a minimum and providing visitors
with access to additional information if they would like it.
Review the wording for the Drive Trails as some of it is now dated due to the mention
of specific businesses and projects.
Develop the Aboriginal Trail in close consultation with the Ballardong People.
Consider using an Augmented Reality application for the Aboriginal Trail with a virtual
narrator. Virtual Warrane II is an example of the kind of thing that can be developed. It
presents the landscape of Sydney before the arrival of Europeans as well as including
people and content and games.
https://www.youtube.com/watch?v=MwM8t6vs-_c

Printed Materials







Develop a style guide.
Develop a cohesive brand for all interpretation in York.
Develop a clear distribution strategy for any printed materials.
Develop reciprocal arrangements with visitor centres in Perth and the Avon Valley and
Wheatbelt to ensure visitors are aware of what there is to do in York before they arrive.
Use brochures to support other interpretive media such as applications and physical
infrastructure such as the Residency Museum.
Develop a one-page map of York highlighting businesses and experiences that can be
provided to businesses throughout the town such as cafes and accommodation
providers. This could be in the form of a tear off pad similar to those provided in many
places such as Fremantle and Pemberton.

York Visitor Information Centre





Create a bigger area for the visitor information centre.
Develop an orientation experience for the visitor centre that engages visitors while the
staff are busy with clients – this could be static or audio visual.
Develop an application that can be used to explore the Town Hall or train guides to
provide tours at specific times.
Ensure all staff are given the necessary training to provide a good overview of the
experience in York.
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Interpretation Centre




If the decision is made to develop an interpretation centre it must be understood that
it is very difficult to break even on such a venture.
If an interpretation centre were developed, it would be more cost effective to
incorporate the visitor information centre into the same complex.
If a centre is developed, it is important to ensure that the Residency Museum continues
to be funded and staffed with museum professionals.

York Residency Museum





Ensure ongoing funding for the Residency Museum to ensure that skilled staff can be
retained and the displays can be refreshed.
Use the existing expertise at the museum to develop additional interpretive
experiences across the town to ensure consistency and quality.
Improve signage from the town centre and entry routes to the Residency Museum so
visitors can easily find it.
Incorporate the Residency Museum into any apps and heritage trails developed.

Events







Develop an events strategy that identifies and attracts specific heritage and cultural
events that build pride amongst the local community and reinforce York’s reputation
as a cultural and heritage location.
Develop a Heritage Festival similar to Perth Heritage Days that provides special events
and access to buildings not normally open to the public. Heritage Days is very popular
with the local community and provide a means of providing access to buildings that
are usually closed to the public. A similar event that is international is the Doors Open
event held in many places across the world. http://heritageperth.com.au/makehistory/about-us/projects/heritage-perth-heritage-days/
or
http://www.doorsopenontario.on.ca/Events/Toronto.aspx
Develop low-key events that engage the local community and build a strong sense of
community.
Develop heritage activities linked to NAIDOC Week celebrations
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Priorities for Implementation
As a shire-wide master plan there are a number of locations and interpretive projects that
could be undertaken. A summary of cost estimates is provided below in Table Ten with more
detail and priorities identified in Table Eleven.
These costs may vary depending on the timeframe within which the projects are undertaken
and the level to which they are delivered. Prices are current until June 2015.
Table Ten: Cost Estimate Summary
Item

Cost Estimate
(ex GST)

Landscape/Streetscape
Landscape Design

Based on a percentage of the total
construction cost. (For example a
$350,000.00 total construction cost will
equate to approx. $20,000.000 in
design fees.)

Landscaping Implementation

$30 - $40 per m2

Street Furniture
Benches

‘Off-the-shelf’ benches that could be
modified to include interpretation start
at around $2,000.00. A custom
designed bench could start at around
$8,000.00 - $10,000.00 upwards and
will depend upon materials used.

Shelters

‘Off-the-shelf’ shelters that could be
modified to include interpretation start
at
around
$15,000.00.
Custom
designed shelters will start at around
$40,000.00.

Public Artworks

A sculptural piece will start around
$40,000.00 per piece although street
art/murals can be around $10,000.00 or
less, depending on the artist/location
etc and possible partnerships with
organisations such as FORM.

Signage
Estimates include the design, fabrication and installation per sign but will be subject to content and
location of each sign and should only be used as a guide.
Interpretive and Sign Style Guide

$8,800.00

Welcome and Orientation Signage

$6,215.00

Interpretive Signs

$3,485.00

Directional Markers

$1,295.00

Content Development (images and text) for a suite of up to
10 signs

$10,000.00

Web Based Items
Web Site Development

Will depend upon the scope of the
website, approx. $10,000.00 up to

58

$80,000.00 if it’s to include video, audio
and imagery.
App Development, Testing and Deployment (includes both
Android and iOS)

Approx. $130,000.00 for a completely
custom app with the ability to load
videos, audio and imagery.

Visitor Centre
Visitor Information Centre Display – Design

Based upon approx. 100sqm

Design fees will be based upon the size of the space and
the amount of furniture and graphics to be designed.

Approx. $30,000.00

Visitor Information Centre Display – Fabrication and
Installation

Based upon approx. 100sqm
Approx. $50,000.00

Fabrication will depend upon what furniture can be bought
off-the-shelf and what will need to be custom fabricated
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Table Eleven: Projects and Priorities
Location
Town Entry

Town Hall

Suggested Media/ Purpose
Entry Statement – Public Art – Provides a
clear sense of arrival and anticipation for the
experience acts as a welcome and sets the
tone for York. Part of the branding of the
Shire.
Visitor Centre – Professionally run visitor
centre providing information and orientation to
visitors.
Provides a personal welcome to the town and
the ability to get orientation and visitor
experience information and products.
3–4 Panels – Interpret of the building and the
town’s contribution to WWI and II plus the roll
of honour.
Provides an orientation to the building and
sets the scene for other heritage experiences.
1 Panel – Orientation to the town and what to
do located within the visitor centre. This could
also be done as a large-scale graphic map
rather than a standard panel.
Provides all-hours access to information
about trails and experiences in town.
1 Trailhead Panel – External to the Town
Hall within the precinct with information and
maps relating to the heritage trails. Include
promotion of the application.
Provides all-hours access to information
about trails and the ability to promote the
application.

Possible Stories

Cost Estimates

Priority
H




The essence of York
Welcome to country could be incorporated
into this




Welcome to Ballardong Country
Information about the Shire – setting the
Scene

H



Introduction to the Shire of York – potted
history
Details about the building
Recreation and entertainment in a bustling
country town
Honour Roll and the impact of war

M

Maps detailing the routes of the various
walking and drive trails available
Information about the smart phone
applications available

H

Map detailing the trails and information
about the smart phone applications
NOTE: This will need to be outside the building
and must be accessible out of hours but must
be unobtrusive so as not to impact the vista of
the building.

H









Location
Avon River Trail –
Aboriginal Heritage
Trail
Sites to be identified by
the Ballardong
Community

Avon River Trail 1.5km
– European Heritage
Route as per trail plan
incorporating:




Suspension Bridge
Avon Park
Mile Pool
Avon Terrace Trail
1. Town Hall
2. Imperial Hotel
3. Sargent’s Pharmacy
4. Castle Hotel
5. Davies Building
6. Settlers House
7. York Motor Museum
8. York Court House
Complex
9. York Post Office

Suggested Media/ Purpose
Providing interpretation of the importance of
the river to the Ballardong people.
1 x Trailhead at Town Hall includes
information about all trails.
10 – 15 Wayfinding Markers from the Town
Hall and along the trail.
10 Panels - small Interpretive trail panels.
Application (note the options below are
incrementally more complex and costly)
o Basic information
o Images
o Audio
o Video
o Augmented Reality.
Incorporate wayfinding and interpretation
panels to provide stories along the trail:





1 x trailhead at Town Hall
10–15 wayfinding markers starting from
the Town Hall
10 small interpretive trail panels
Incorporate rest stops with bench and
possibly shade structures.

Use the locations on the trail already
developed




Trailhead at the Town Hall detailing
route and promoting the application
Install interpretation panels at each
location incorporating stories – 17sSmall
panels
Upgrade application to include.

Possible Stories


Consult with the Ballardong community
about what stories to include. Could
consider the following:
o Name of the river
o Importance of the river
o Food gathered here
o Gatherings – purpose, times of the year
o Important Ballardong people
o Waugal Stories/Dreamtime Stories




Role of the river in settlement
Environmental condition of the river and
Landcare programs
 Animals (frogs, turtles, flora, birds…)
 Flooding
 Rescue – Morris Edwards
 Water Supply
 Bathing and learning to swim
 Night Swimming
Stories have already been identified for these
sites





Cost Estimates

Priority
H

M

L

Commerce and Merchants
Settlement
Crime and Punishment
Building use and specific stories
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Location
10. York and Districts
Co-Op
11. York Hotel
12. Westpac Bank
13. Old Council
Chambers and Old
Fire Station
14. Union
Bank/Veterinary
Centre
15. CWA Building
16. Bank of Australasia
17. Monger’s Town
(introduction with a
separate Mongers
Trail developed)

Suggested Media/ Purpose

Possible Stories

Mongers Town Trail
1. Monger’s Store
2. Sandalwood Yards
3. Wagon Yard &
Horse Stalls (York
Soc.)
4. Native Garden
5. Old York Hotel and
Stables?
6. Mongers Bridge
7. Wool Shed
8. Faversham House
Stables
9. Faversham House
10. Uniting Church

Trailhead: located Sandalwood Yards
providing a map and introduction.
10 – 15 Wayfinding markers – leading
visitors between the sites.
10 Panels: small interpretation panels.
Application: Incorporated as a chapter in the
application.







Mongers
Sandalwood
Tipperary School and education in the
district
Merchants
Farming and settlement

Cost Estimates

Priority

M
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Location
Blandstown Trail
1. Site of St John’s
Church & Cemetery
2. Former Kings Head
Hotel & Stables
3. Bakery & Residence
4. Wheeler Street
5. Wansbrough’s
House
6. Langsford House
7. Former Albion Hotel
8. Early Cottages
9. Balladong Farm
10. Redmile House
11. Parkers Bridge

Suggested Media/ Purpose
Trailhead: located Sandalwood Yards
providing a map and introduction.
10–15 Wayfinding markers – leading visitors
between the sites.
10 Panels: small interpretation panels.
Application: incorporated as a chapter in the
application.

Mount Brown Trail

Print: Add a map to the brochure and break
the text into identifiable sites.
15 Panels: small interpretation panels along
the trail.
Lookout Panel: panorama image showing
the significant landmarks in the landscape.
Application: incorporate into smartphone
application.
Trailhead: with a map providing an
introduction to the precinct trail.
Wayfinding: incorporate appropriate
wayfinding into this trail.
5 Panels: small interpretation panels.
Application: include into the smartphone
application.

Equestrian Precinct
Trail
Incorporating the York
race Course

Possible Stories

Cost Estimates

Priority
H








Ensign Dale
Bland
Eliza Brown
Jane Millet
Exploration – Dale, Stirling, Hunt, Lefroy



Ballardong Stories as identified by the
community
Panorama of the area showing key
landmarks

M

York Racing Track – Oldest Race course in
continuous use in Western Australia
A day at the races – the role of race days in
a country town
Equine stories

L
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Location
Greenhills Trail






Tavern
Railway
Bakery
St Andrew’s Church
& Cemetery
Korrawilla
Homestead Group

Wildflower Trail – Golf
Course Reserve and
Native Garden Sites

Courthouse Precinct

Motor Museum

Suggested Media/ Purpose
Trailhead: in a central location probably close
to the Tavern giving an overview of the story
of Greenhills.
5 Panels: small interpretation panels telling
the story of each place.
Application: include these sites as part of an
application.
Print: Review the brochure content to include
a clear trail with defined sites and images of
the plants being identified. Expand the trail to
include the native garden as a separate site.
Application: include these sites on the
application.
Interpretation is the responsibility of the
National Trust for Australia (WA).
Application: incorporate into the application
for the Avon Terrace Trail.
Provide NTWA with the opportunity to
develop content for the inside of the
courthouse and the precinct to be included as
a chapter in the application.
Interpretation is the responsibility of the Motor
Museum.
Application: Incorporate into the application
for the Avon Terrace Trail.
Provide the Motor Museum with the
opportunity to develop content for the inside
of the museum to be included as a chapter in
the application.

Possible Stories








The impact of the railway
Greenhills during the gold rush
Walking from Greenhills to the Goldfields
Albert Facey
Farming
Penny Family and the first female publican
in Western Australia
Pioneering families at the cemetery





Native flora and fauna
Plant uses
Drought and water wise planting

Cost Estimates

Priority
M

M

L

L
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Location
Balladong Farm

Residency Museum

Avon Ascent/
Gwambygine

Gardens and Native
Garden

Suggested Media/ Purpose
Interpretation is the responsibility of the owner
of the farm.
Application: Incorporate into the application
for the Blandstown.
Provide the owner with the opportunity to
develop content for the site to be included as
a chapter in the application.
Interpretation is the responsibility of the Shire
of York – no consideration has been given to
the displays in the museum as professional
staff have been employed to manage this.
Application: incorporate into the application
for the Blandstown.
It is recommended that a series of chapters
be developed for the Residency Museum
telling a range of stories that provides the
ability to create additional layers of story
Trail Signs: review and replace all signs in
this location most of them are weathered and
in a poor state of repair
Print: check the wording in the brochure to
remove reference to businesses that may no
longer exist. Include specific stopping points
and name.
Print: Seasonal brochure identifying historic
and well cared for gardens in consultation
with owners
Application: incorporate into the Mongers
Town chapter.

Possible Stories







Farming for the colony
Farming Practice (a day in the life)
Agitating for convicts and the work they did
when they arrives
Bland, Heale, Parker
Starting point for expeditions
Early settlement – everyday life

Cost Estimates

Priority
L

M



L




Review the inclusion of information about
Cave Hill and the telling of the story
Environmental stories: flora and fauna in the
area
River health
Schooling in the early days






Historic gardens
Historic Plants
Water wise gardens
Native plants

M



Style Guide
Develop a clear style guide to inform the
development of all visual materials

H

Web Applications & Augmented Reality

M
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Location

Suggested Media/ Purpose
Review the application and create a more
robust platform allowing for greater flexibility
and the ability to add a range of additional
sites and stories over time
Landscaping & Street Furniture
Seek input from a landscape architect to
design a liveable space in keeping with the
heritage character of York
Design appropriate street furniture in line with
landscape architect recommendations

Possible Stories

Cost Estimates

Priority

H
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Management, Business and Implementation Summary
Assessment
Management
For this interpretation to be effectively implemented it is important to have a champion who
seeks funding, manages projects and ensures ongoing maintenance of infrastructure. Since
much of the interpretation identified in this report is in the public domain, the Shire Council is
the most appropriate candidate to act as the champion for these projects.
Cost Implications
There are significant cost implications associated with undertaking these projects and it is
recommended that they be undertaken over a number of years to allow for ongoing evaluation
of the effectiveness of the interpretation. Where possible local community engagement should
be sought in the development of the interpretation to create a strong sense of ownership within
the community.
Where technology is being developed, it is important to ensure that the best affordable solution
is taken rather than the cheapest. Going with the best affordable option allows for ongoing
future development of applications and experience and ultimately saves money.
It is important that maintenance and replacement budgets are set aside for physical
infrastructure. Trail signage can last for many years as witnessed by the ongoing presence of
the signage linked to the 1988 heritage trails still in place around York. These trails must be
reviewed periodically to ensure they are still relevant and have the desired impact. This is also
true for brochures, maps and web content.
Creating a Welcome
The idea of engaging the community to become ambassadors for York is a whole-ofcommunity initiative. It is recommended that the tourism committee be approached to assist
with coordinating and promoting this program. It is important that the Shire is seem to be
supportive and participating in this initiative. Including all staff at the Visitor Centre, Shire
Offices and Shire-run attractions will greatly assist in showing complete community
commitment.
Volunteering
Many heritage experiences cannot take place without significant input from local community
volunteers. Volunteering is an important aspect of building community cohesion and creates
a more engaged and sociable community. York already relies very heavily on volunteers for a
number of the heritage services provided including the visitor centre, the Residency Museum
and a range of other community projects. It is important that consideration be given to the
availability of volunteers within a relatively small community and how they can be supported
and encouraged to become involved. Succession is a very real issue in all voluntary
organisations particularly those engaged in heritage which tend to attract an older
demographic.
Funding Sources
There are limited sources of external government funding for interpretation projects, however,
three that are worth further investigation are listed below.
Lotterywest has a number of programs that should be explored:
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Conservation of Cultural Heritage for funds to assist in the conservation of heritage
places. As of 31 March 2015 applications can be made at any time
http://www.lotterywest.wa.gov.au/grants/grant-types/heritage-andconservation/cultural-heritage.
Interpretation of Cultural Heritage for funds to assist with the development of
interpretation projects. As of 31 March 2015 applications can be made at any time
http://www.lotterywest.wa.gov.au/grants/grant-types/heritage-andconservation/interpretation.
Community Histories for funds to help record and share community history can be
applied for this at any time http://www.lotterywest.wa.gov.au/grants/granttypes/heritage-and-conservation/community-histories.
Trails – funding available for planning, construction, upgrade, promotion and resources
http://www.lotterywest.wa.gov.au/grants/grant-types/trails.

Department of Regional Development Royalties for Regions Program


Provides funding for a range of projects aimed at building regional communities.
http://www.drd.wa.gov.au/royalties/Pages/default.aspx.

Implementation Summary
Implementation priorities are identified in Table Twelve and are summarised below
Table Twelve: Implementation Summary

Project

Priority

Town Entry Statement

High

Town Hall Visitor Centre

High

Town Hall Trailhead

High

Town Hall Orientation

High

Avon River Aboriginal Heritage Trail

High

Blandstown Trail

High

Style Guide

High

Landscaping and Furniture

High

Town Hall Interior Panels

Medium

Avon River European Trail

Medium

Mongers Town Trail

Medium

Mount Brown Trail

Medium

Greenhills Trail

Medium

Wildflower Trail

Medium

Residency Museum

Medium

Gardens and Native Garden

Medium

Web Application and Augmented reality

Medium

Avon Terrace Trail

Low
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Equestrian Trail Precinct

Low

Courthouse Precinct

Low

Motor Museum

Low

Balladong farm

Low

Avon Ascent/Gwambygine

Low
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Appendix One
Heritage Places in the Shire of York
Names

Location

Listings

Custodian

House 19 Pool Street

19 Pool St York

Municipal Inventory

House, 71 Pool Street

71 Pool St York

Municipal Inventory

Shire of York, Heritage
Council
Heritage Council

Shops (Shop and
Garage)
Pioneer Memorial
Lodge
House, 74 Macartney
Street (Marsh Gibbon
Pty Ltd)
Redmile House &
Grounds

137-141 Avon Tce
York
50 Macartney St
York
74 Macartney St
York

Municipal Inventory

Shire of York, Heritage
Council
Heritage Council

Municipal Inventory

Heritage Council

2-12 Redmile Rd
York

Shire of York, Heritage
Council

House

4 Pool St York

Municipal Inventory,
Register of the National
Estate, Classified by the
National Trust, Town
Planning Scheme
RHP – To be assessed,
Town Planning
Scheme, Municipal
Inventory

Building

Cnr Avon Tce &
Lowe St York
115 Avon Tce York Municipal Inventory

Shop, 115 Avon
Terrace
Mt Bakewell Homestead North Rd York
Shop (fmr)

Greenhills

Shops, 117-119 Avon
Terrace
House, 67 Panmure
Road
Tipperary Church (St
Paul’s)
Guest House (Hope
Farm)
Kairey Cottage

117 - 119 Avon
Terrace York
67 Panmure Rd
York
Northam Rd
Tipperary
15 Carter Rd York

Wagon Yard & Horse
Stalls
House 17 Pool Street
(Butterfly Cottage)
House, 9 William Street,
York
House 44 Ford Street

Town Planning
Scheme, Municipal
Inventory

Shire of York, Heritage
Council
Heritage Council
Heritage Council
Heritage Council, Shire of
York
Heritage Council

Municipal Inventory
Municipal Inventory

Heritage Council, Shire of
York
Heritage Council

Avon Tce York

Municipal Inventory,
Shire of York, Heritage
Town planning Scheme Council
Municipal Inventory
Shire of York, Heritage
Council
Municipal Inventory,
Shire of York, Heritage
RHP - To be assessed, Council
Town Planning
Scheme, Register of the
National Estate,
Classified by the
National Trust
Heritage Council

17 Pool St York

Municipal Inventory

9 William St York

Heritage Agreement

44 Ford St York

Municipal Inventory

16 Newcastle St
York

Shire of York, Heritage
Council
Heritage Council
Shire of York, Heritage
Council
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Names

Location

St Ronan's Well, York

Great Southern
Hwy St Ronan’s

Listings

Classified by the
National Trust, Register
of the National Estate,
Municipal Inventory,
Town Planning Scheme
Langsford House
18 Avon Tce York Register of the National
(Langsford House)
Estate, Register of the
National Estate, Town
Planning Scheme,
Classified by the
National Trust,
Municipal Inventory
York Town Hall (& York 79–81 Avon Tce
Statewide War
Roll of Honour)
York
Memorial Survey,
Register of the National
Estate, Town Planning
Scheme, Classified by
the National Trust,
Municipal Inventory
Brook Cottage (Brick
21 Avon Tce York Register of the National
House)
Estate, Classified by the
National Trust, Town
Planning Scheme,
Municipal Inventory
Lott's Cottage
12 Northam Rd
Town Planning
York
Scheme, Municipal
Inventory
1 Carob Tree & 2 large 122 Ulster Rd York Town Planning
Peppercorn Trees - Site
Scheme, Municipal
containing
Inventory
Chinaman's Cottage
Lee Cr York
Town Planning
Scheme, Municipal
Inventory
York & Districts Co-Op 138 Avon Tce York Register of the National
& Quarters (Edwards
Estate, Town Planning
General Store, York
Scheme, Municipal
District Farmers’
Inventory
Cooperative)
Settlers House and
125 Avon Terrace Municipal Inventory
Courtyard
York
Wansbrough House
22 Avon Tce York Classified by the
National Trust, Register
of the National Estate,
Town Planning
Scheme, Town
Planning Scheme,
Municipal Inventory
Crossing Cottage
13–15 William St
Municipal Inventory,
York
Town Planning Scheme
House 1 Newcastle
1 Newcastle St
Municipal Inventory
Street
York
Houses (Wheeler
2,4,10 Wheeler St Town Planning
Brothers' Houses)
York
Scheme, Municipal
Inventory
House 7 View Street

7 View St York

Municipal Inventory

Custodian
Heritage Council

Heritage Council, Shire of
York

Heritage Council, Shire of
York

Heritage Council, Shire of
York

Heritage Council, Shire of
York
Heritage Council, Shire of
York
Heritage Council, Shire of
York
Heritage Council, Shire of
York

Heritage Council
Heritage Council, Shire of
York

Shire of York, Heritage
Council
Shire of York, Heritage
Council
Heritage Council, Shire of
York
Shire of York, Heritage
Council
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Names

Location

York Cemetery

Cnr Herbert &
Sydney Rds. York

Listings

Town Planning
Scheme, Register of the
National Estate,
Municipal Inventory
Old York Fire Station
151 Avon Tce York Town Planning
(Council Chambers
Scheme, Aboriginal
(fmr), Community
Heritage Sites Register,
Centre)
Fire & Rescue Service
Heritage Inventory,
Classified by the
National Trust, Register
of the National Estate,
Municipal Inventory
Almond Tree
Water St Cnr
Town Planning
Spencers Brook
Scheme, Municipal
Rd York
Inventory
House, 93 Panmure
93 Panmure Rd
Municipal Inventory
Road
York
Malebelling Hall
Mannauale Rd
(Malebelling Agricultural York
Hall)
House, 67 Panmure
67 Panmure Rd
Municipal Inventory
Road
York
House 35 Grey Street
35 Grey St York
Municipal Inventory
Look out (McQuades
Place)
House

Top Beverley Rd
York
17 Grey St York

Arnold Park House

Ovens Rd, Talbot
Brook via York
22 Newcastle St
York
66 Macartney St
York

House 22 Newcastle
Street (Elm House)
House, 66 Macartney
Street (KG Bell & CB
Goward)
Tipperary Farm
St. Patrick's Convent
School (fmr) (York
Public Library)

45 Burges Siding
Rd Quellington
Lots 800–1 South
St York

House 25 Bird Street

25 Bird St York

Four Julias’ House

46 South St York

Custodian
Heritage Council, Shire of
York
Shire of York, Heritage
Council

Heritage Council, Shire of
York
Heritage Council
Heritage Council

Shire of York, Heritage
Council
Shire of York, Heritage
Council
Municipal Inventory,
Heritage Council, Shire of
Town Planning Scheme York
Town Planning
Heritage Council, Shire of
Scheme, Municipal
York
Inventory
RHP - Assessed-Below Heritage Council
Threshold
Municipal Inventory
Shire of York, Heritage
Council
Municipal Inventory
Heritage Council
RHP - To be assessed

Heritage Council

Classified by the
Heritage Council, Shire of
National Trust, Town
York
Planning Scheme,
Register of the National
Estate, Register of the
National Estate,
Municipal Inventory
Municipal Inventory
Shire of York, Heritage
Council

Town Planning
Heritage Council, Shire of
Scheme, Classified by York
the National Trust, RHP
- To be assessed,
Register of the National
Estate, Municipal
Inventory
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Names

Location

Listings

Custodian

Register of the National
Estate, Municipal
Inventory
RHP - To be assessed,
Classified by the
National Trust, Register
of the National Estate,
Register of the National
Estate, Town Planning
Scheme, Municipal
inventory
Town Planning
Scheme, Municipal
Inventory

Heritage Council, Shire of
York

Classified by the
National Trust, Register
of the National Estate,
Town Planning
Scheme, Register of the
National Estate,
Municipal Inventory
780 Spice Rd York Town Planning
Scheme, Municipal
Inventory
North Rd York
Town Planning
Scheme, Heritage
Agreement, Municipal
Inventory
9 Clifford St York
Town Planning
Scheme, Municipal
Inventory
74 Macartney St
Municipal Inventory
York

Heritage Council, Shire of
York

Gwambygine Farm and Intersection of
Pool (Gwambygine
Ovens Rd & Great
Homestead)
Southern Hwy York
House
9 South St York

Glen Irwin Farmhouse, Off Gwambygine
Vacant Dwelling /
Rd York
Storeroom and Stock
Shelter, Sheep Dip
(Glen Irwin/Homestead
and Shearing Shed)
Convent of Mercy and
29 South St York
School (fmr) (Youth
Hostel, York Telecentre,
Radio 101.3 York FM)

Spice's Farm
York-Beverley
Racecourse (including
Grandstand)
Cotmore

House, 74 Macartney
Street (Marsh Gibbon
Pty Ltd)
Korrawilla Homestead
Cnr York &
Group (Greenhills Farm, Quairaiding Rd
Korrawilla)
Greenhills

Laurelville

18 Panmure Rd
York

Monument & Park (York Railway St York
War Memorial)

Croquet Club (Shire of
York Croquet Club)

8 Glebe St York

Town Planning
Scheme, Classified by
the National Trust,
Register of the National
Estate, Municipal
Inventory
Register of the National
Estate, Town Planning
Scheme, Municipal
Inventory
Town Planning
Scheme, Classified by
the National Trust,
Register of the National
Estate, Municipal
Inventory
Municipal Inventory

Heritage Council, Shire of
York

Heritage Council, Shire of
York

Heritage Council, Shire of
York
Shire of York, Heritage
Council
Heritage Council, Shire of
York
Shire of York, Heritage
Council
Heritage Council, Shire of
York

Heritage Council, Shire of
York
Heritage Council, Shire of
York

Shire of York, Heritage
Council
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Names

Location

Faversham House

24 Grey St York

Listings

Custodian

House, 68 Macartney
Street (EC Bliss)
Settlers House and
Courtyard
House 15 Carter Road

Town Planning
Heritage Council, Shire of
Scheme, Classified by York
the National Trust,
Restrictive Covenant,
Register of the National
Estate, Municipal
Inventory
68 Macartney St
Municipal Inventory
Shire of York, Heritage
York
Council
125 Avon Tce York Municipal Inventory
Shire of York, Heritage
Council
York
Heritage Council

House (Clementine
Cottage)

13 Redmile Rd
York

York Fire Station
House, 93 Panmure
Road
Job Bailey's Cottage
Farmhouse
House 2 Alfred Street
Hartleap
Kookaburra's
Backpackers (Shops
(fmr) & Residence over
& Bldgs. Behind)

Ambulance Building

Town Planning
Scheme, Register of the
National Estate,
Municipal Inventory
191 Avon Tce York Fire & Rescue Service
Heritage Inventory
93 Panmure Rd
Municipal Inventory
York
2 Pool St York
Town Planning
Scheme, Municipal
inventory
Doodenanning Rd Town Planning
Greenhills
Scheme. Municipal
Inventory
2 Alfred St York
Municipal Inventory

Heritage Council, Shire of
York
Heritage Council
Shire of York, Heritage
Council
Heritage Council, Shire of
York
Heritage Council, Shire of
York

Shire of York, Heritage
Council
Forrest St York
Municipal Inventory
Shire of York, Heritage
Council
152 Avon Tce York Register of the National Heritage Council, Shire of
Estate, RHP - To be
York
assessed, Town
Planning Scheme,
Register of the National
Estate, Classified by the
National Trust,
Municipal Inventory
Avon Tce York
Heritage Council

Suspension Bridge
(Swing Bridge)

Pool St York

Town Planning
Scheme, Municipal
Inventory
Town Planning
Scheme. Municipal
Inventory
Municipal Inventory

Top of the World Hill

Great Southern
Hwy York

House 21 Pool Street

21 Pool St York

Shop, 115 Avon
Terrace
Stanmere

115 Avon Tce York Municipal Inventory
55 Grey St York

Municipal Inventory

Grigson's Well

Spencers Brook
Rd York

House 58 Suburban
Road

58 Suburban Rd
York

Town Planning
Scheme, Municipal
Inventory
Municipal Inventory

Heritage Council, Shire of
York
Heritage Council, Shire of
York
Shire of York, Heritage
Council
Shire of York, Heritage
Council
Shire of York, Heritage
Council
Heritage Council, Shire of
York
Shire of York, Heritage
Council
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Names

Location

Listings

Custodian

House

Redmile Rd York

Classified by the
National Trust
Municipal Inventory

Heritage Council

House 34 Clifford Street 34 Clifford St York
(S & RJ Cormack)
House - The
38 Spencers Brook Town Planning
Roundhouse
Rd York
Scheme, Municipal
Inventory
House, 35 Macartney
35 Macartney St
Municipal Inventory
Street (CE Bell)
York
Greenhills Tavern
Greenhills Rd
Statewide Hotel Survey
(Railway Hotel)
Greenhills
House 3 Meares Street 3 Meares St York Municipal Inventory

Shire of York, Heritage
Council
Heritage Council, Shire of
York
Shire of York, Heritage
Council
Heritage Council

House 24 Tenth Road

24 Tenth Rd York

Monger's Yard

165 Avon Tce York Municipal Inventory

Shire of York, Heritage
Council
Shire of York, Heritage
Council
Heritage Council

House 16 Dinsdale
Street (Sunny Hill)
Old York Hospital
(Avonmoore)

16 Dinsdale St
York
Brook St York

Shire of York, Heritage
Council
Heritage Council

Municipal Inventory

Municipal Inventory

Municipal Inventory,
Register of the National
Estate, Classified by the
National Trust, Town
Planning Scheme
House, 58 Grey Street 58 Grey St York
RHP - Does not warrant
assessment
Woodlands
Goldfields Rd York Town Planning
Scheme, Municipal
Inventory
Eliza's Cottage (Burtons 9 Bland St York
Classified by the
Cottage, Lookout for
National Trust, Town
Trains Cottage)
Planning Scheme,
Register of the National
Estate, Municipal
Inventory
St Peter's (Anglican)
Off Great Southern Classified by the
Church
Hwy Gilgering
National Trust,
Aboriginal Heritage
Sites Register, RHP To be assessed
Gilgering Hamlet - Site Lot 342 Great
Municipal Inventory,
Southern Hwy York Town Planning Scheme
House, 45 Macartney
45 Macartney St
Municipal Inventory
Street (IR & SC
York
Mackenzie)
Sargent's Pharmacy
91–93 Avon Tce
Classified by the
(fmr) (Galileo)
York
National Trust, RHP To be assessed, Town
Planning Scheme,
Register of the National
Estate, Municipal
Inventory
House, 28 Macartney
28 Macartney St
Municipal Inventory
Street (LR Squires)
York
House 37 Harriott Street 37 Harriott St York Municipal Inventory
(EM Barrett)

Heritage Council
Heritage Council, Shire of
York
Heritage Council, Shire of
York

Heritage Council

Shire of York, Heritage
Council
Shire of York, Heritage
Council
Heritage Council, Shire of
York

Shire of York, Heritage
Council
Shire of York, Heritage
Council
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Names

Location

Imperial Hotel

83 Avon Tce York

Bank of New South
Wales (NSW) (fmr)
(Westpac Bank , Bank
of NSW)

Ruins, York Road,
Southoban property
House 40 Suburban
Road
Bygraves House &
Shop

York Primary School
(York Junior High
School, York Boys
School, York Mixed)

Balladong Farm Group

House 15 Newcastle
Street
House, 66 Macartney
Street (KG Bell & CB
Goward)
House 9 Tenth Road
House

Recreation Area / York
Pony Club

Listings

Classified by the
National Trust,
Statewide Hotel Survey,
Town Planning
Scheme, Register of the
National Estate,
Municipal Inventory
147 Avon Tce York Classified by the
National Trust, Register
of the National Estate,
Register of the National
Estate, Town Planning
Scheme, Statewide
Bank Survey. Municipal
Inventory
3381 Great
RHP - Assessed-Below
Southern Hwy York Threshold, Town
Planning Scheme,
Municipal Inventory
40 Suburban Rd
Municipal Inventory
York
Great Southern
Register of the National
Hwy York
Estate, Town Planning
Scheme, Classified by
the National Trust,
Municipal Inventory
Howick St York
Classified by the
National Trust, Heritage
Agreement, Town
Planning Scheme,
Register of the National
Estate, Register of the
National Estate,
Municipal Inventory
Cnr Parker Rd &
Register of the National
Avon Tce York
Estate, Register of the
National Estate, Town
Planning Scheme,
Heritage Agreement,
Restrictive Covenant,
Classified by the
National Trust,
Municipal Inventory
15 Newcastle St
Municipal Inventory
York
66 Macartney St
Municipal Inventory
York
9 Tenth Rd York

Custodian
Heritage Council, Shire of
York

Heritage Council, Shire of
York

Heritage Council, Shire of
York
Shire of York, Heritage
Council
Heritage Council, Shire of
York

Heritage Council, Shire of
York

Heritage Council, Shire of
York

Shire of York, Heritage
Council
Shire of York, Heritage
Council

Municipal Inventory

Shire of York, Heritage
Council
2 Ford St York
RHP - To be assessed, Heritage Council, Shire of
Town Planning
York
Scheme, Municipal
Inventory
Bounded by Ford & Town Planning
Heritage Council, Shire of
Dinsdale Sts &
Scheme, Municipal
York
Ulster Rd York
inventory
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Names

Location

Listings

Two Houses and
Grounds (Police
Quarters (fmr),
Courthouse and Police
Station Cottages)

124 Avon Tce York Register of the National
Estate, Register of the
National Estate,
Aboriginal Heritage
Sites Register,
Classified by the
National Trust.
Municipal Inventory
House, AJ Fisher and
38 Panmure Rd
Town Planning
NL Durston (Four
York
Scheme, Municipal
Winds)
inventory
Burges Siding (Burgess Burgess Siding Rd Town Planning
Siding)
off Northam Rd
Scheme, Municipal
York
inventory
St Ronan's Well
15 k W of York
Register of the National
Reserve (St Ronan's
Estate, Municipal
Nature Reserve)
Inventory
Avon Terrace Precinct Avon Tce York
Town Planning
Scheme, Municipal
Inventory, Classified by
the National Trust, RHP
- To be assessed
Hillside
15 Forrest St York Municipal Inventory
House (R Crane,
Cottage Garden)
St Patrick's Catholic
Church, Presbytery &
Hall

Railway Workers
Houses
Monger's Trading Post
(fmr) (Sandalwood
Yard)
Masonic Hall

14 Meares St York Town Planning
Scheme, Municipal
Inventory
22 South St York
Classified by the
National Trust,
Restrictive Covenant,
Register of the National
Estate, Town Planning
Scheme, Catholic
Church Inventory,
Municipal Inventory
15–21 Pelham St
Town Planning
York
Scheme, Municipal
Inventory
165 Avon Tce York Municipal Inventory
Joaquina St York

House (Kenworthy
Cottage)

22 Redmile Rd
York

Stone Grange

29 Newcastle St
York

Register of the National
Estate, Town Planning
Scheme, RHP - To be
assessed, Classified by
the National Trust,
Register of the National
Estate, Municipal
Inventory
Register of the National
Estate, Town Planning
Scheme, Register of the
National Estate,
Classified by the
National Trust,
Municipal Inventory
Town Planning
Scheme, Municipal

Custodian
Heritage Council, Shire of
York

Heritage Council, Shire of
York
Heritage Council, Shire of
York
Heritage Council, Shire of
York
Heritage Council

Shire of York, Heritage
Council
Heritage Council, Shire of
York
Heritage Council, Shire of
York

Heritage Council, Shire of
York
Shire of York, Heritage
Council
Heritage Council, Shire of
York

Heritage Council, Shire of
York

Heritage Council, Shire of
York
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Names

Location

Listings

Custodian

Inventory
York Motor Museum

Settler's House
(Temperance House,
Jules, Elders Real
Estate, Vacant Shop)

St Andrew's Anglican
Church & Cemetery,
Greenhills
House, 45 Macartney
Street (IR & SC
Mackenzie)
House (Lone Pine
Cottage)
Lavender Cottage
House, 66 Macartney
Street (KG Bell & CB
Goward)
Shops

Shops

House 13 George
Street (Avonlea)
Residency Museum
(Residency (fmr)
Nursing Quarters)

House (Eglantyne)

116–120 Avon Tce Town Planning
York
Scheme, RHP - To be
assessed, Classified by
the National Trust,
Albany CGI- clad
Houses Survey,
Register of the National
Estate, Municipal
Inventory
125–135 Avon Tce Classified by the
York
National Trust, Town
Planning Scheme, RHP
- To be assessed,
Register of the National
Estate, Register of the
National Estate,
Municipal Inventory
Quairading Rd
Anglican Church
Greenhills
Inventory, Municipal
Inventory
45 Macartney St
Municipal Inventory
York
49 Avon Tce York
6 Georgina St York Town Planning
Scheme, Municipal
Inventory
66 Macartney St
Municipal Inventory
York
108–112 Avon Tce RHP – To be assessed,
York
Register of the National
Estate, Town Planning
Scheme, Classified by
the National Trust,
Municipal Inventory
115–119 Avon Tce Town Planning
York
Scheme, Classified by
the National Trust,
Register of the National
Estate, RHP - To be
assessed, Municipal
Inventory
13 George St York Municipal Inventory
Brook St York

14 Wheeler St
York

Heritage Council, Shire of
York

Heritage Council, Shire of
York

Heritage Council, Shire of
York
Shire of York, Heritage
Council
Shire of York, Heritage
Council
Heritage Council, Shire of
York
Shire of York, Heritage
Council
Heritage Council, Shire of
York

Heritage Council, Shire of
York

Shire of York, Heritage
Council
Heritage Council, Shire of
York

Town Planning
Scheme, Classified by
the National Trust,
Register of the National
Estate, Municipal
Inventory
Town Planning
Heritage Council
Scheme, Register of the
National Estate,
Register of the National
Estate, Classified by the
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Names

Location

Listings

Custodian

National Trust

House 26 Macartney
Street
House, 28 Macartney
Street (LR Squires)
House 28 Newcastle
Street
House 11 Lincoln Street
(AS Kington)
House, 45 Macartney
Street (IR & SC
Mackenzie)
Greenhills Hall

26 Macartney St
York
28 Macartney St
York
28 Newcastle St
York
11 Lincoln St York

RHP - To be assessed,
Municipal Inventory
Municipal Inventory

Heritage Council, Shire of
York
Heritage Council

Municipal Inventory

45 Macartney St
York

Municipal Inventory

Shire of York, Heritage
Council
Shire of York, Heritage
Council
Heritage Council

House, 71 Pool Street

Greenhills Rd
Greenhills
71 Pool St York

RHP - Assessed-Below Heritage Council
Threshold
Municipal Inventory
Shire of York

House, 71 Pool Street

71 Pool St York

Heritage Council

Greenhills Post Office
(fmr) (Residence)
House, 71 Pool Street

Greenhills

Heritage Council

71 Pool St York

Municipal Inventory

Municipal Inventory

Shire of York, Heritage
Council
ANZ Bank and Quarters 148 Avon Tce York Register of the National Heritage Council, Shire of
Estate, Statewide Bank York
Survey, Classified by
the National Trust,
Register of the National
Estate, Town Planning
Scheme, Municipal
Inventory
Spencers Bakery (fmr) 53 Avon Tce York Classified by the
Heritage Council, Shire of
(Residence)
National Trust, Town
York
Planning Scheme, RHP
- To be assessed,
Register of the National
Estate, Municipal
Inventory
York Hospital Heritage Brook St York
Heritage Agreement,
Heritage Council, Shire of
Precinct
Municipal Inventory
York
House 49 Newcastle
49 Newcastle St
Municipal Inventory
Shire of York, Heritage
Street
York
Council
House, 30 Macartney
30 Macartney St
Municipal Inventory
Shire of York, Heritage
Street (WD Freestone & York
Council
TJ Harrington)
Tipperary School ruins Northam Rd
Town Planning
Heritage Council, Shire of
Tipperary
Scheme, Municipal
York
inventory
House, 30 Macartney
30 Macartney St
Municipal Inventory
Heritage Council
Street (WD Freestone & York
TJ Harrington)
Peppercorn Cottage
68 Henry Rd York Municipal Inventory,
Shire of York, Heritage
Town Planning Scheme Council
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Names

Location

Central Buildings

105–113 Avon Tce Classified by the
Shire of York, Heritage
York
National Trust, Register Council
of the National Estate,
Town Planning
Scheme, Register of the
National Estate, RHP To be assessed,
Municipal Inventory
Avon Tce York
Heritage Council

Building
House (Monger
Cottage)

51 Avon Tce York

House (Cartref Cottage) 7 Avon Tce York

Listings

Register of the National
Estate, Classified by the
National Trust, Town
Planning Scheme,
Municipal Inventory
Classified by the
National Trust, Register
of the National Estate,
Register of the National
Estate, Town Planning
Scheme, Municipal
Inventory
Municipal Inventory

House 50 Suburban
50 Suburban Rd
Road
York
House and Outbuildings 156–158 Avon Tce Register of the National
York
Estate, Classified by the
National Trust, Register
of the National Estate,
Town Planning
Scheme, Municipal
Inventory
Sandalwood Yards
Cnr Avon Tce and Municipal Inventory
Ford St York
York Railway Station
13 Railway St York Register of the National
(fmr)
Estate, Classified by the
National Trust, Town
Planning Scheme,
Statewide Railway
Heritage Survey,
Heritage Agreement,
Register of the National
Estate, Municipal
Inventory
Anglican Rectory and
Suburban St York Town Planning
Grounds
Scheme, Classified by
the National Trust,
Anglican Church
Inventory, Municipal
Inventory
House 36 Suburban
36 Suburban Rd
Municipal Inventory
Road
York
Blandstown Heritage
Gt. Southern Hwy, Town Planning
Precinct (Balladong
Avon Tce, Bland St Scheme, RHP - To be
Farm (fmr))
York
assessed, Classified by
the National Trust,
Municipal Inventory
Shop, 115 Avon
115 Avon Tce York Municipal Inventory
Terrace

Custodian

Heritage Council, Shire of
York

Heritage Council, Shire of
York

Shire of York, Heritage
Council
Heritage Council, Shire of
York

Heritage Council
Heritage Council, Shire of
York

Heritage Council, Shire of
York

Shire of York, Heritage
Council
Heritage Council, Shire of
York

Shire of York, Heritage
Council
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Names

Location

Listings

Hartleap

Forrest St York

Municipal Inventory

Custodian

Shire of York, Heritage
Council
House, 68 Macartney
68 Macartney St
Municipal Inventory
Shire of York, Heritage
Street (EC Bliss)
York
Council
House 25 Newcastle
25 Newcastle St
Municipal Inventory
Shire of York, Heritage
Street
York
Council
House 23 Pool Street
23 Pool St York
Municipal Inventory
Shire of York, Heritage
(Layla's Cottage)
Council
Castle Hotel &
95–97 Avon Tce
RHP - To be assessed, Heritage Council, Shire of
Outbuildings
York
Statewide Hotel Survey, York
Classified by the
National Trust, Town
Planning Scheme,
Register of the National
Estate, Municipal
Inventory
The Mount
29 Fraser St York Town Planning
Heritage Council, Shire of
Scheme, Municipal
York
Inventory
Monger's Town Precinct Bounded by Pool, Classified by the
Heritage Council
including Swing Bridge Alfred & Ford Sts & National Trust
over Bland’s Pool
River Avon plus
York
House, 35 Macartney
35 Macartney St
Municipal Inventory
Heritage Council
Street (CE Bell)
York
House, 74 Macartney
74 Macartney St
Municipal Inventory
Shire of York, Heritage
Street (Marsh Gibbon
York
Council
Pty Ltd)
Kingdom Hall
9 Knight St York
Municipal Inventory,
Shire of York, Heritage
Town Planning Scheme Council
House 15 Pool Street
15 Pool St York
Municipal Inventory
Shire of York, Heritage
Council
House, 12 Panmure
12 Panmure Rd
Municipal Inventory
Heritage Council
Road
York
Bendigo Bank
114 Avon Tce York Town Planning
Heritage Council, Shire of
(Commonwealth
Scheme, RHP - To be
York
Banking Corporation
assessed, Municipal
(fmr))
Inventory
House and Gardens
17a Avon Tce York Register of the National Heritage Council
Estate, Classified by the
National Trust,
Municipal Inventory,
Town Planning Scheme
Albion Hotel & Grounds 17-19 Avon Tce
Register of the National Heritage Council, Shire of
(fmr) (Residence)
York
Estate, RHP - To be
York
assessed, Statewide
Hotel Survey, Town
Planning Scheme,
Classified by the
National Trust,
Municipal Inventory
House 16 Bland Street 16 Bland St York
Municipal Inventory
Shire of York, Heritage
Council
House 33 Clifford Street 33 Clifford St York Municipal Inventory
Shire of York, Heritage
Council
Gilgering Siding Bridge Oakover Rd York
Statewide Lge Timber
Heritage Council
over Avon River (ruins)
Str Survey
(MRWA 4169)
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Names

Location

House

24 Panmure Rd
York
93 Panmure Rd
York
153 Avon Tce York

Listings

Custodian

Municipal Inventory,
Shire of York, Heritage
Town Planning Scheme Council
House, 93 Panmure
Municipal Inventory
Shire of York, Heritage
Road
Council
Motor Museum
Town Planning
Heritage Council, Shire of
Workshop (York Motor
Scheme, RHP - To be
York
Garage (fmr))
assessed, Municipal
Inventory
Bridge over Bland’s
Avon Tce York
Classified by the
Heritage Council, Shire of
Brook (Bridge No 291)
National Trust, Town
York
Planning Scheme,
Register of the National
Estate, Municipal
Inventory
House 37 Newcastle
37 Newcastle St
Municipal Inventory
Shire of York, Heritage
Street
York
Council
Bakery & Residence
29 Avon Tce York Town Planning
Heritage Council, Shire of
(fmr) (House and
Scheme, Classified by York
Outbuildings)
the National Trust,
Register of the National
Estate, Register of the
National Estate,
Municipal Inventory
House
53 Newcastle St
Town Planning
Heritage Council, Shire of
York
Scheme, Municipal
York
Inventory
House
45 Henry Rd York Municipal Inventory,
Shire of York, Heritage
Town Planning Scheme Council
Holy Trinity Church, Hall Newcastle St York Classified by the
Heritage Council, Shire of
& Rectory
National Trust, Register York
of the National Estate,
Anglican Church
Inventory, Town
Planning Scheme,
Municipal Inventory
House 44 Henry Road 44 Henry Rd York Municipal Inventory
Shire of York, Heritage
(JD & LM Gargett)
Council
House 1 Glebe Street
1 Glebe St York
Municipal Inventory
Shire of York, Heritage
Council
House, 35 Macartney
35 Macartney St
Municipal Inventory
Shire of York, Heritage
Street (CE Bell)
York
Council
Prunster Cottage &
57 Northam Rd
Municipal Inventory,
Shire of York, Heritage
Barne's Cottage
York
Town Planning Scheme Council
House
11 South St York
Register of the National Heritage Council, Shire of
Estate, Town Planning York
Scheme, Register of the
National Estate,
Classified by the
National Trust,
Municipal Inventory
House 19 Meares
19 Meares St York Municipal Inventory
Shire of York, Heritage
Street
Council
House 71 Newcastle
71 Newcastle St
Municipal Inventory
Shire of York, Heritage
Street
York
Council
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Names

Location

York Uniting Church,
Hall & Manse (Fmr
Wesley Chapel)

Grey St York

House

11 Clifford St York

Listings

Custodian

Restrictive Covenant,
Heritage Council, Shire of
RHP - To be assessed, York
Register of the National
Estate, Classified by the
National Trust, Uniting
Church Inventory, Town
Planning Scheme,
Municipal Inventory
House 42 Suburban
42 Suburban Rd
Municipal Inventory
Shire of York, Heritage
Road
York
Council
Shops, 117–119 Avon 117–119 Avon Tce Municipal Inventory
Shire of York, Heritage
Terrace
York
Council
Commercial Building
155 Avon Tce York Register of the National Heritage Council, Shire of
(Australasia Bank (fmr))
Estate, Classified by the York
National Trust,
Statewide Bank Survey,
Town Planning
Scheme, RHP - To be
assessed, Register of
the National Estate,
Municipal Inventory
York Town Centre
Macartney, Lowe, Municipal Inventory,
Heritage Council, Shire of
Precinct
South, Avon,
Register of the National York
Broome Sts &
Estate, Statewide Hotel
Railway Line York Survey, Town Planning
Scheme, RHP - To be
assessed, Classified by
the National Trust
Ficus Hillii, Avon
Avon Tce, Cnr
RHP - To be assessed Heritage Council
Terrace
South St York

House, 30 Macartney
30 Macartney St
Street (WD Freestone & York
TJ Harrington)
Bridge House &
Redmile Rd York
Grounds

Town Planning
Scheme, Municipal
Inventory
Municipal Inventory

Register of the National
Estate, Classified by the
National Trust, Register
of the National Estate,
Town Planning
Scheme, Municipal
Inventory
York Post Office
134 Avon Tce York Restrictive Covenant,
Statewide Post Office
Survey, Town Planning
Scheme, Aboriginal
Heritage Sites Register,
Classified by the
National Trust, Register
of the National Estate
Old Cemetery Site (St
Cnr Balladong St & RHP - To be assessed,
John's Anglican Church Avon Tce York
Register of the National
(fmr))
Estate, Town Planning
Scheme, Classified by
the National Trust,

Heritage Council, Shire of
York
Shire of York, Heritage
Council
Heritage Council, Shire of
York

Heritage Council, Shire of
York

Heritage Council, Shire of
York
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Names

Location

Listings

Custodian

Municipal Inventory

House 17 Tenth Road

17 Tenth Rd York

Hillside Farmhouse &
Hartleap Farmhouse
Group (Heartleap)

Forrest St York

House 24 Bland Road

24 Bland Rd York

Avon Valley Landscape York
Area

House

2 Osnaburg Rd
York

House 56 Suburban
Road
House, 54 Macartney
Street (PS & PL
Higginson)
House 42 Newcastle
Street
House

56 Suburban Rd
York
54 Macartney St
York

House, 67 Panmure
Road
York Palace Hotel
(Palace Hotel (fmr),
York Hotel)

Holy Trinity Church
(Holy Trinity Church &
Hall)

42 Newcastle St
York
31 Avon Tce York

Municipal Inventory

Shire of York, Heritage
Council
Town Planning
Heritage Council, Shire of
Scheme, Register of the York
National Estate,
Classified by the
National Trust, Register
of the National Estate,
RHP - To be assessed,
Municipal Inventory
Heritage Council

Classified by the
National Trust, Register
of the National Estate,
Register of the National
Estate
RHP - To be assessed,
Town Planning
Scheme, Municipal
Inventory
Municipal Inventory
Municipal Inventory

Heritage Council

Heritage Council, Shire of
York
Shire of York, Heritage
Council
Shire of York, Heritage
Council

Municipal Inventory

Shire of York, Heritage
Council
Register of the National Heritage Council, Shire of
Estate, Register of the York
National Estate,
Classified by the
National Trust, Town
Planning Scheme,
Municipal Inventory
67 Panmure Rd
Municipal Inventory
Shire of York, Heritage
York
Council
145 Avon Tce York RHP - To be assessed, Heritage Council, Shire of
Classified by the
York
National Trust, Town
Planning Scheme,
Register of the National
Estate, Statewide Hotel
Survey, Municipal
Inventory
Cnr Newcastle &
Classified by the
Heritage Council
Pool Sts York
National Trust,
Aboriginal Heritage
Sites Register, Register
of the National Estate,
Municipal Inventory,
Anglican Church
Inventory, Town
Planning Scheme
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Names

Location

Listings

Custodian

Hillside

15 Forrest St York

Municipal Inventory

Heritage Council

Dale Management
Priority area
Shops, 117–119 Avon
Terrace
Marwick's Shed
(Marwick’s Barn)

Dale Rd 30 k E of
Roleystone
117–119 Avon Tce
York
19–21 Newcastle
St York

Register of the National Heritage Council
Estate
Municipal Inventory
Heritage Council

House (Butcher's Shop
Cottage)

York Police Station

Aboriginal Heritage
Sites Register, Town
Planning Scheme,
Classified by the
National Trust, Register
of the National Estate,
Municipal Inventory
13 Avon Tce York Classified by the
National Trust, Register
of the National Estate,
Town Planning
Scheme, Register of the
National Estate,
Municipal Inventory
Ford St & Avon
RHP - Does not warrant
Tce York
assessment
3 Dinsdale St York Municipal Inventory

Heritage Council, Shire of
York

Heritage Council, Shire of
York

Heritage Council

House 3 Dinsdale
Street
House

7 Pool St York

House, 68 Macartney
Street (EC Bliss)

68 Macartney St
York

House 59 Brunswick
Street
York War Memorial nr
York Railway Station

York

Municipal Inventory

Old House

Shire of York, Heritage
Council
Cnr South &
Register of the National Heritage Council
Railway Sts York
Estate, Statewide War
Memorial Survey
208 Avon Tce York Town Planning
Heritage Council, Shire of
Scheme, Municipal
York
Inventory
96-102 Avon Tce
Classified by the
Heritage Council, Shire of
York
National Trust, RHP York
To be assessed, Town
Planning Scheme,
Register of the National
Estate, Municipal
Inventory
Panmure St York
Heritage Council

House 11 Tenth Road

11 Tenth Rd York

Municipal Inventory

House
Davies Buildings

Collins Buildings

Faversham Barns (Girl
Guides Barn)
Sandalwood Yards

Town Planning
Scheme, Municipal
Inventory
Municipal Inventory

Shire of York, Heritage
Council
Heritage Council, Shire of
York
Heritage Council

Shire of York, Heritage
Council
104–106 Avon Tce RHP - To be assessed, Heritage Council, Shire of
York
Register of the National York
Estate, Town Planning
Scheme, Classified by
the National Trust,
Municipal Inventory
24 Grey St York
Municipal Inventory,
Shire of York, Heritage
Town Planning Scheme Council
Cnr Avon Tce and Municipal Inventory
Shire of York, Heritage
Ford St York
Council
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Names

Location

House 13 View Street
13 View St York
(Simmonswood
Cottage)
York Flour Mill (Jah Roc 10 Henrietta St
Furniture; York Flour
York
Milling Co. Ltd, Empire
Roller Flour Mill)
House (Kitty-Paw)

12 Wheeler St
York

Settlers House and
Courtyard
House, 28 Macartney
Street (LR Squires)
House 26 Bird Street

125 Avon Terrace
York
28 Macartney St
York
26 Bird St York

House, 12 Panmure
Road
Hartleap

12 Panmure Rd
York
Forrest St York

Mile Pool Homestead
(also known as Craig's
cottage)
Well at End of Green
Hills Road

Cowan Rd York

Listings

Custodian

Municipal Inventory

Shire of York, Heritage
Council

Classified by the
National Trust, Register
of the National Estate,
Town Planning
Scheme, Municipal
Inventory
Classified by the
National Trust, Register
of the National Estate,
Register of the National
Estate, Town Planning
Scheme, Municipal
Inventory
Municipal Inventory

Heritage Council, Shire of
York

Municipal Inventory
Municipal Inventory
Municipal Inventory
Municipal Inventory

Heritage Council, Shire of
York

Shire of York, Heritage
Council
Shire of York, Heritage
Council
Shire of York, Heritage
Council
Shire of York, Heritage
Council
Heritage Council

Town Planning
Heritage Council, Shire of
Scheme, Municipal
York
Inventory
Penny Drive at the RHP - Does not warrant Heritage Council
end of Green Hills assessment
Rd York
House 24 Newcastle
24 Newcastle St
Municipal Inventory
Shire of York, Heritage
Street
York
Council
C.W.A. House
154 Avon Tce York Register of the National Heritage Council, Shire of
Estate, Town Planning York
Scheme, Register of the
National Estate,
Classified by the
National Trust, RHP To be assessed,
Municipal Inventory
Source: State Heritage Office database – inHerit. Accessed March 2015

NOTES:




Where possible obvious duplicates have been removed, although it is likely there are
still some duplicate entries.
Entries highlighted in blue feature on the State Register of Heritage places.
Entries highlighted in Orange represent heritage precincts.
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Appendix Two
Heritage Places Identified by the Community
Place

Category

GROUPS

Totals

Votes
1

2

3

Avon Terrace

Public area, main street

4

3

1

8

Residency Museum, Convict
Depot and Road

Attraction, Open to the public

3

2

2

7

Balladong Farm

Heritage Site currently being
renovated

3

3

6

Greenhills – signage &
orientation

Town Site

2

1

5

Blandstown

Public precinct

3

1

4

Mount Observation Picnic
areas/ viewpoints – Avon
Ascent/Gwambygine

Natural Environment

3

1

4

Churches

Open to the public periodically

3

Tipperary School

Open to the public periodically

3

Historic Farm Houses e.g.
Wilberforce

Private Property

2

Gilgering

Aboriginal Reserve

2

Courthouse

Attraction, open to the public

1

Town Hall

Open to the public, Visitor Centre

2

2

Sandalwood Yards

Open to the public

2

2

Avon River

Natural Environment

1

Racecourse

Public site

2

The Mill

Currently up for sale but was open
to the public

1

1

2

Mount Brown

Natural Environment, picnic areas
and view

1

1

2

Gardens

Private

1

1

Cave Hill – Moon Cave

Painting, Pioneer graffiti, Ensign
Dale’s Trip – “Trail of the Rainbow
Serpent” Book? Closed to the public

1

1

Cemetery

Public space

1

1

Tipperary Church

Church

1

1

Tipperary Farm

Private Residence

1

1

2

1

4
3
1

3
2

1

1

2

2
2
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Place

Category

GROUPS

Totals

Votes
1

2

3

Faversham House

B&B and wedding venue

Swing Bridge

Infrastructure, Open to the public

1

1

Old Hospital

Private Residence, not open to the
public

1

1

1

1

Cold Harbour

1

1

Railway Station

Private Residence

1

1

York Olive Oil

Business

1

1

Ronan’s Well

Natural Environment

Old Inn on the Goldfields
Road
Old School Sites

Various, most not open to the public
or no infrastructure left

War Memorials

Open to the public

Motor Museum

Attraction, open to the public

Old Swimming Hole

Natural Environment

Skydive Express

Business

Ghost Towns

Town locations

Motor Museum

Visitor Attraction open to the public

Marwick’s Barn

Heritage Building

Funeral Parlour (opposite
ANZ Bank)
Mongers Store

In disrepair, closed to the public

Bridge House

Private Residence

Kairey Cottage
Heale’s Cottage (Replica at
Ballardong Farm)

Being renovated as part of
Balladong Farm

Wells and drop offs

Natural Environment

York Road

Infrastructure

Burgess Siding
Woodside
Trails of the Rainbow
Serpent

Aboriginal interpretation
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Appendix Three
A Brief History of York Post European Settlement
1827
Captain James Stirling arrives in the Swan River to undertake preliminary exploration.
1829
Captain Charles Fremantle arrives at the Swan River on HM Challenger to establish the Swan
River Colony.
Captain James Stirling arrives at Fremantle on HM Parmelia with settlers.
Revett Henry Bland arrives in Western Australia aboard the Marquis of Anglesea. Granted
8,000 acres on the Swan (Swan Loc. 11, now part of Houghton’s Vineyard), and appointed
Comptroller of Stock for the Upper Swan.
Ensign Robert Dale undertakes his first expeditions to trace the Helena River.
1830
Ensign Robert Dale of 63rd Regiment sent out by Stirling to explore the land to the east of the
Darling Ranges and found the Avon Valley.
Lt. Erskine of the 63rd Regiment sent to confirm Dale’s observations.
Stirling visits the Avon Valley to inspect the new country found by Dale.
12 November: Stirling throws open Avon Valley district for selection.
25 November: Town of York gazetted.
First land grant made to Captain Francis Henry Byrne, (11,000 acres) on the western side of
the Avon River and outside the 1830 York town boundary.
Grants made to: Ensign Dale (2,000a); William Brockman (15,830a); Clarkson brothers
(18,261a); John and Joseph Hardey (1,163a).
1831
September: A number of colonists, under the leadership of Dale, leave Guildford to settle at
York. To encourage settlement at York, Stirling establishes the Government Stock Farm and
appoints Revett Henry Bland as the Superintendent of Government Stock. Captain Byrne is
appointed Acting Government Resident but he resigns after six months.
1832
An agreement is reached with Colonial Secretary, Peter Brown, for Bland and Arthur Trimmer
to lease the land on the Government Farm. Rent set at one peppercorn per annum for two
years provided that the two men house soldiers sent to York.
Stirling rewarded Bland’s services in establishing the York settlement with a grant of 1,000a
on the eastern side of the Avon River, outside York’s then townsite boundary. This land
represents the beginnings of what was to become known as ‘Balladong’ Farm.
1834
Stirling appointed Bland Government Resident at York, without pay.
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1835
Bland and Trimmer the first to purchase town allotments.
William Heal granted Avon 100a on the western side (left bank) of the Avon River. The land
abuts the southeast boundary of York townsite (as it was gazetted at the time.) Heal built a
cottage, which is shown on an early, undated plan of York.
1836
Lieutenant H. Bunbury describes York as a ‘town in embryo; it contains two houses, a barn, a
barrack and some outhouses with about 50 acres of cleared land.’
Bland purchased from George Eliot for £250. This land and the adjoining lot became
incorporated into ‘Balladong’ Farm.
John Henry Monger arrived in York.
1837
Military outpost established at York and barracks constructed on the western side of the Avon
River, close to the present day Court House.
1840
Magistrate’s Residency constructed close to the barracks.
1841
Bland appointed Controller of Natives. Position held until 1846.
1842
Du Bois Agett was declared bankrupt and the sheriff sold his land. Bland purchased the land
for £50.27
Bland sold the Trustees of the Church of England 1 acre of land. This land became the site of
St. John’s Church and Cemetery.
1843
Bland sought permission for a leave of absence of 18 months from York to travel overseas.
Capt. Richard Goldsmith Meares was appointed Resident Magistrate at York in his place.
Town of York controlled by a Board of Directors.
1847
Board of Directors replaced by a Board of Works.
Bland sold 15 acres, 1 rood and 26 perches to Charles Redmile for £20.38. Bland provided a
roadway along the south-east boundary of Redmile’s block, which crossed the Avon River,
leading to the Glebe Allotment on the other side of the River. By 1849, Redmile had
constructed a house on his property (Site No. 9). The Redmile family built a second house in
the 1870s.
1848
Bishop Short dedicated St. John’s Church dedicated. This first church was constructed from
mud bricks.
Bland takes up appointment as Governor Fitzgerald’s private secretary.
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1850
Transportation of convicts commences.
1851
First convicts arrive in York.
1852
Foundations for Convict Hiring Depot, including warders’ quarters and store were laid on the
eastern side of the Avon River.
1852–1854
The first hospital in York is built to serve the convict deport and military barracks. There were
no facilities for female patients until the 1890s.
1853
Foundations laid for some of the Pensioner Guards’ cottages.
Samuel Smale Craig builds the Castle Hotel.
1854
Convict Depot and warders’ quarters completed to a stage where the convicts and warders
could move in. Finishing touches were not completed until 1855.
1855
Bland sold Stephen S. Parker 3,700 acres for £1,297.2.0. This land became the site of
Parker’s Balladong Farm.
1857
William Edwards, yeoman, purchased a quarter of an acre for £250.49. William Edwards was
the father of Caroline Horley, who was widowed when her husband, George was killed in an
accident in 1857. Caroline’s father purchased the land for his daughter and later built a store
on it for her to run.
1858
Parker began selling off some of the land purchased from Bland.
1860
Bridge House completed by George Wansbrough for the Parker Family (site No. 11).
Parker sold George Wansbrough, carpenter of York, “two roods, two perches more or less”
(about half an acre) for £80.54. The first section of Wansbrough House completed.
Parker sold 32 perches to Archibald Edgar, victualler, for £18.56. Edgar was the first licensee
of the Albion Hotel, in 1861; Edgar borrowed £200 from Frederick Wittenoom. The funds may
have been used to construct the hotel.
1861
St. John’s Church rebuilt using fired bricks.
Construction of Parker Bridge over the Avon River joining present day Redmile Street with
Brook Street.
Parker sold half an acre of locations t and u to John Langsford, blacksmith, for £80.60. The
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land straddled what would later become Parker Road. Langsford House (c.1873), site No. 26,
appears to be located on this land.
Mongers Bridge built this was the first permanent bridge over the Avon. It was destroyed by
fire in 1988.
1862
Castle Hotel extended.
1865–66
Charles Cooke Hunt establishes tracks and wells to the goldfields.
1866
Second stage of Wansbrough House completed.
1868
York District Road Trust established.
Transportation of convicts ceases.
1870
Wheeler Street gazetted as a public roadway, although it was originally known as Horley
Street. The name was changed to Wheeler in c.1949.
1871
Municipality of York and Roads Board established.
1874
Convict Hiring Depot closes and is later converted to a residence for the use of the Resident
Magistrate.
1880-1910
Most of Avon Terrace designed and built.
1884
Eastern Railway line constructed between Guildford and Chidlows Wells (today known as
Chidlow).
1885
Eastern Railway line extended from Chidlows Well to York.
Gold discovered in Halls Creek starting the Kimberley gold rush.
1886
Railway line extended from York to Beverley.
Branch line between Spencer’s Brook and Northam opened.
York railway station completed – George Temple Poole architect.
The Imperial Hotel built by Mr. D. Gallop.
1887
Harry Francis Anstey discovered gold near Southern Cross starting the Yilgarn gold rush.
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1888
Branch line, on Eastern Railway, opened between Clackline and Toodyay.
1889
The Western Australian Bank is established in York. It was founded in 1841 and for many
years was the only bank in Western Australia.
1891
A reserve was created at St Ronan’s Well and the Government was requested to have the
well stone walled to provide better watering facilities.
Mr. Frank Bennett established the York Grammar School. In 1896 he moved to Woodbridge
to teach the children of Charles Harper and later started Guildford Grammar School.
1892
Arthur Bailey and William Ford discover gold at Coolgardie.
Messrs. Thorn, Bower, Stewart and Monger built the four storey York Mill
1893
Paddy Hannan, Tom Flanagan and Dan Shea discover gold at Kalgoorlie. The discovery of
gold led to a time of great prosperity for York and many of York’s iconic buildings were
constructed at this time.
Post office built by architect George Temple Poole, Superintendent of Public Works.
1894
The Eastern Goldfields Railway connected Northam to Southern Cross. The coming of the
railway and the influx of mining prospectors initially helped to swell the population in York and
the Avon Valley. However, the decision to route the line via Northam had a significant impact
on the development and prosperity of the town.
1895
Court House built by architect George Temple Poole.
1896
George Temple Poole designed a new, larger hospital to accommodation the influx of
casualties and sick men from the goldfields.
1897
York Municipal Chambers built. Was later sold to the volunteer fire brigade after the town Hall
was built in 1911.
1898
Parker sold Wansbrough another area slightly less than half an acre between Wansbrough’s
existing house and Bland’s Brook.
1901
Balladong Farm purchased by Stephen Parker’s son, John.
1904
Obeitho Sargent built his pharmacy on the corner of Avon Terrace and South Street.
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1908
York is connected to the Goldfields Water Supply Scheme pumping water from Mundaring
Weir to the Goldfields. Prior to this the residents of York relied on tanks and wells.
1909
The Palace Hotel built on the site of Hoops Store this is currently known as the York Hotel.
1911
Elizabeth Street gazetted. The gazettal noted that the road had been used as a street for some
time prior to it being declared a ‘public highway’.
York Town Hall built. It was erected by day labour at a cost of £9,027. This cost included the
cost of building the hall and supper rooms, purchase of land, furnishings, pianos and scenery.
The building has one of the largest halls in Western Australia, a library, a free reading room
and along side it, an outdoor picture garden (cinema).
1918
Henrietta Street gazetted as a public road
1955
Floods
1960s
Balladong Farm sub-divided into separate lots: Bridge House, Balladong House and
Balladong Farm.
1965
Shire of York formed.
1968
The York Society was formed with the aim of fostering preservation and restoration of buildings
and settings of historical, architectural and aesthetic interest in the Shire.
Meckering earthquake damages a number of buildings.
1968–1971
There was an economic downturn in York due to a decline in rural activities and a reduction
in rail activity in favour of Northam.
1972
The York Residency Museum opened. Restoration of this heritage building was undertaken
largely through the efforts of the York Society.
Cooperative Bulk Handling (CBH) commenced work on improving grain handling facilities in
York and Greenhills.
1973
The York Society introduces the York Fair. This attracted significant numbers of people to the
town. It ceased to operate in 1984.
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1977
Blandstown classified as a precinct by the National Trust of Australia (WA). Several buildings
within the precinct are classified in their own right.
1996
New Shire offices built.

99

Appendix Four
Important Stories Identified by the Community
Stories
Groups
GROUP ONE
McCarthy VC, ANZAC, Wars
Noongar Stories, Trackers

How York Settled – Dale Diaries,
Balladong Farm
Why 1st inland town

Chinese immigrants
Afghan Cameleers
Avon River – water supply, Baths,
Night Swims
Goldfields travellers – mining route
Trade – Sandalwood, farming,
Shops
Mongers, Marwick’s

Floods 1926
York Ag Society – Convicts, Depot
Greenhills – Albert Facey Movie,
Penny Family, 1st female publican
in Western Australia
Impact of Railway – Greenhills
Tipperary Farm
Education – York Schools –
Booklet developed
Air Crash – Armana
Exploration

Convict stories
Local Heroes – Morris Edwards –
Saving Drowning woman
Meckering Earthquake
Eliza Brown’s Diaries
Moondyne Joe – capture
GROUP TWO

Links

Votes
1

War Memorial, Town Hall
Moon Cave, Gilgering
Aboriginal Reserve,
Walwaling, Wongborel,
Aboriginal land management
Blandstown, Balladong farm,
Road to York
Links to Perth and Guildford,
Aboriginal land management
making the location appealing
to the Europeans for farming
Aboriginal Trails, recreation
and early life
Greenhills, Avon terrace
Merchants
Sandalwood Yards, Avon
Terrace
Farming and settlement, Avon
Terrace, Marwick’s Barn,
Monger’s Store, Sandalwood
Yards
Avon River
Residency Museum Precinct,
Courthouse
Goldfields, Railway, Greenhills
Tavern

2

3

6
6

3
3

3
3
3
2
2
2

1
1
1

Railway Station, Greenhills
Agriculture, early families –
Burges’
Schools across the district,
Tipperary Farm at the York
Society
Beverley - memorial
Ensign Dale, Stirling, Charles
Cooke Hunt

1
1

Building the town, ticket of
leave men, residency
Museum, Court House
Newsworthy stories

1

1
1
1

Avon Terrace, any buildings
impacts and still standing
Pioneer’s life experiences
Court House, Gaol
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Stories
Groups
Book on Greenhills Railway
Shearing Demos, farm tours,
wheat milling
Connections – Sandalwood Yards,
Mongers Store, Faversham House
Railway line to Greenhills 1898
Architecture
Indentured labour – John Fleay,
Charles Collins
Why did people come to York?
Motives for settlement
Early society – Town Hall, Race
Course etc.
Avondale Discovery centre/farm –
National Trust
Railway – Impact on boom
Impacts of WWI
Convicts & York Society
Ensign Dale and exploration
WWI & II – spotter planes,
volunteer defence corps
1080 poison
Bush rangers
Resistance to settlement –
Aboriginal
Boom – Goldrush – 1890s – 1910s
Judy Binning/Barbara Ryan?
GROUP THREE
Genealogy – Pioneers,
Pioneer Women
Families
Roads – Getting Lost & Convicts
Chinese Miners
Immigrants
Cameleers
The Great Depression
Soldiers/Immigrant Settlement
Internees
Hospital
Faversham House
National Links

Links

Votes
1

Goldfields links, Greenhills
hamlet
Avondale Farm, working farms
Sandalwood Yards, Monger’s
story
Goldfields linkages
Avon Terrace, Blandstown,
Town Hall
Ticket of leave men,
indentured labour, famous
families
Stirling, Swan River Colony,
Opening the Country, early
settlers and diarists
Recreation and the challenges
of living in a new settlement
Shearing, farming practice,
Balladong Farm
Railway Station,
Town hall, War Memorial, link
to ANZAC commemorations
Residency, Court House
Explorers to York and Beyond
How was affected the town,
War Memorial, Town Hall
Farming, early challenges,
environmental management

2
1

3

4
1
1
1
1
1
1

Ballardong stories, Moon
Cave, early explorers and
settlers diaries,
Buildings, railway, Charles
Cooke Hunt – wells and tracks
York families
Living in the new settlement,
challenges of every day life
Pioneers
Opening up the country,
convict built road, convict
labour
Multicultural society

4
3
2
1

Ethnic groups represented in
town
Opening the country
Tough times
Making ends meet aft
Health care in a new
settlement, ghost stories
Mongers, early settlers,
country gentry
Settlement, Agriculture
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Stories
Groups
Geocaching
Theatrical Performances
Two Feet and Heartbeat Tours
History Festival
Avon Valley Story
Don Bardon Story
Sand and Stone – 2 Volumes –
Kevin Moran – Hesperian Press
Events – Country Races, Antique
Fair, Motorbikes, Mike Mount
Bryson at the high School?

Links

Votes
1

2

3

Across the town
Avon Terrace, Blandstown,
Town hall
Walking tours, tour guide
training
Blandstown, Avon Terrace,
Town Hall, Old Mill
Settlement, agriculture, gold
rushes
Resources
Motor Museum, Town hall,
Avon River
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